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Credit Card Authorised User Application Form AIB
|

Please complete in Block Capitals.To be completed by the Principal Cardholder
Credit Card Number

I A O

You may have one additional cardholder who is a family member (defined as parent,
partner, spouse, sibling or child over 16 years) who normally resides at your address,
on your Credit Card Account.

Principal Cardholder’s Details

D Mr D Mrs D Miss D Ms I:] Other

Surname First name

Address

Subject to your approval and to the Card Conditions of Use, | authorise you to issue an
additional Card and related Personal Identification Number (PIN) to the person named
below as an Authorised User on my Card Account. It is my responsibility to furnish the
Authorised User with a copy of these Conditions and any subsequent amendments or
replacement Conditions. | must also ensure that the Authorised User complies with these
Conditions. | am also responsible for all transactions. for which the additional card is used,
including those charged to the Account after the additional Card has been returned to AIB.

| hereby confirm the Authorised User is a family member (defined as parent, partner,
spouse, sibling or child over 16 years) who normally resides at my address.

Signature of Principal Cardholder

To be completed by the Authorised User

| hereby apply to you for a Card and related Personal Identification Number (PIN) upon
the standard terms and conditions governing the use of same. | will be bound to observe
these conditions to the extent that they apply or are relevant and unless | return the

Card and PIN prior to use | hereby acknowledge that | shall be bound by such conditions.
| confirm that | am over 16 years of age, and that the information given herein is true and
complete. | have read and understood the Data Protection Notice provided.

D Mr D Mrs D Miss D Ms I:] Other

Surname First name

I | |

, DMMY Y
Date of birth

Spell out your name as you wish it to appear on the card, using no more than 20 letters or spaces.

NN

Signature of Authorised User

For office use only
Card issue Approved by Date

| | | | | |

Return your completed form to us at:
AIB Card Issuing, FREEPOST, PO Box 708, Sandyford, Dublin 18
Telephone: (01) 668 5500

Allied Irish Banks, p.l.c. is regulated by the Central Bank of Ireland. €S AU/G3 04/15




Data Protection Notice

How we use your information at AIB

In this Notice, we explain how we collect information about
you, how we use it and how you can interact with us about it.

Who We Are

When we talk about“AlIB”,or“us” or‘“we” in this Notice, we
are referring to Allied Irish Banks, p.l.c. and its subsidiaries,
affiliates and their respective parent and subsidiary
companies (“AlB Group”).We will share information about
you within AIB Group.

How We Collect Information about You and Your
Consent

We collect personal information, for example when you
open an account; make a deposit; apply for a loan; use
your credit or debit card; or look for advice about your
investments. We will also collect information from others,
such as credit bureaus (like the Irish Credit Bureau), or
through our website, apps, social media sites, community
based discussion forums and CCTV footage. We will
sometimes record phone conversations to improve
security, resolve complaints, improve service and train our
people.We will always let you know when we are recording
our calls with you.

Our websites use ‘cookie’ technology. A cookie is a little
piece of text that our server places on your device when
you visit any of our websites. They help us make the site
work better for you.You can find out more about cookies,
including how to disable them on www.aib.ie. We also use
cloud technology to store data including your information,
to support our infrastructure and to deliver you real time
personalised offers.

By using our products and services, or asking about them
directly or online, you are consenting to us collecting and
using your information in the ways we explain in this notice
and any future versions of it.

How We Keep Your Information Safe

We know that you care about how information about you
is used, stored and shared. We appreciate your trust in us
to do that. To protect your information we use security
measures that comply with Irish law and meet international
standards. This includes computer safeguards and secure
files and buildings.

What We Use Your Information For
Offering and Managing Your AIB Products and Services

We gather information about you and the products and

services you use, or ask us about.We use this information

to:

*  make recommendations about the products or services
you hold with us,

* decide how the products and services you don'’t yet
hold might be suitable for you, and

* decide to offer these to you, the terms and conditions
under which we offer them and how we will offer them
to you, for example directly or through digital media.

Developing Our Relationship — Marketing and
Customer Experience

We may use your information for direct marketing
purposes, where you have given us permission to do so.We
may make you aware of products and services which may
be of interest to you.WWe may do this by phone, mail, email,
text or through other digital media. You can decide how

much direct marketing you want to accept, so we make it
as easy as possible for you to change your direct marketing
preferences, simply contact us directly online or by calling
1890 724 724.

We will also use the information we have gathered on you
to personalise your experience on digital media such as
websites, apps, ATMs, social media sites, mobiles and tablet
devices. This may include giving you product and service
content we believe might be of interest to you.

Data Analytics — Using Information in Our Business
We analyse the information that we collect and hold on you
through channels such as social media networks (Facebook,
Twitter, YouTube etc.). This helps us understand your
behaviour, our relationship with you and also our position in
a market place. Our analysis helps us to offer you products
and services content we believe will be of interest to you.

Our Legal Obligations

We have legal obligations to prevent fraud, tax avoidance,
money laundering and terrorist financing. These obligations
mean we have to continually update our customer
information. Often we have to share customer information
with third party law enforcement agencies. Where false or
misleading information is given to us, or we suspect criminal
activity we will record this and tell the appropriate law
enforcement agencies, which may be within and outside
Ireland.

Your Information and Third Parties

We sometimes use other companies and individuals to
work on our behalf or to give us information to help us
make decisions. For example to:

e analyse data;

¢ collect debts;

¢ trace information;

e process information; and

¢ conduct market research.

We contract with all third parties to whom we give your
information for these purposes to keep your information
confidential and to respect the law on data protection.

If at any time you would like to be removed from our
market research database please let us know by writing to
AlIB, Office of the Director of Retail & Business Banking,
Bankcentre, Ballsbridge, Dublin 4.

We use credit reference agencies to check your credit
history, your debts, how you operate your accounts and to
verify your identity. The credit reference agencies record
these searches, whether we offer you credit or not.We give
them information about the products and services you hold
with us and we keep them updated about how well you
repay credit.VVe do this so that we can make decisions about
offering credit and carry out credit reviews. VWe may use
credit scoring techniques and automated decision making
systems to either fully or partially assess your application.

Accessing and Managing Your Information

We try to make sure that the information we have about
you is accurate and up-to-date. Sometimes we may ask you
to verify that the information we have remains accurate.
If your information changes or you believe we have
information which is inaccurate or not up-to-date please let
us know and we will change it.

Under the Data Protection Acts you have the right to see
the personal information we hold about you.We will charge
you €6.35 for this. To get a copy of this information, write
to your local AIB branch or to the SARS Unit, 4th Floor, |
Adelaide Road, Dublin.



