
Home claims

Do

•	 put your personal safety first at all times. Never return to your property unless you are 
certain it is safe to do so

•	 contact a plumber if you need emergency repairs (in the event of burst pipes or similar 
water damage)

•	 move soft furnishings or carpets to higher ground (in the event of water damage)

•	 contact a reliable builder if you need emergency repairs or boarding-up (in the event 	
of storm damage or a break-in)

•	 put your self in the hands of experts who are on your side. Ring AIB Home Insurance	

Claims on 1850 63 53 43.

Don’t

•	 arrange for non-emergency repairs without checking with AIB Home Insurance first

•	 engage any builders or other contractors to start any structural repairs without our 
agreement

•	 dispose of any damaged property until we have had the chance to examine it

•	 throw away any paper work, you will need this to support your claim

•	 be bullied by anyone (or their representatives). Contact us first and always.	
It’s in your best interests.

For more information on how to claim click here

Keeping your home safe. For simple, sensible tips click here
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