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How to Register for your 
eMortgage Portal
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Registration - Step 1

•	 First you must go to www.aib.ie

•	 You will need to select ‘Our Products’ and choose ‘Mortgages’.

•	 Then scroll to the bottom of the page and choose the ‘AIB eMortgages Login’ option.

Use this link on the 
mortgages page to 
navigate to the 
registration process
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Registration - Step 2

•	 Once you have selected the “AIB eMortgages Registration & Login” link you  
will be presented with the screen below.

•	 New eMortgage customers please select the purple button to complete  
the registration process.

New eMortgage 
customers complete 
registration here

Existing and 
registered eMortgage 
customers log  
in here
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Registration - Step 3

•	 On the registration screen you will be asked to complete all the details and finish  
the registration process. For joint applications insert your preferred contact details.  
Only this number will receive text alerts about your application progress

•	 The fields required are detailed below: 
	 o	 Mobile Phone Number 
	 o	 First Name 
	 o	 Surname 
	 o	 Security Question – From drop down list
	 o	 Security Answer – Customer provided
	 o	 Verify Security Answer – Customer provided
	 o	 Application Id – Provided to the customer by AIB
	 o	 Registration Code – Sent by text message

•	 Once completed you will receive a temporary password by text message.

Mobile Number 

Registration Code 
received by 
text message

Application Id 
provided by AIB 
Mortgage Advisor 
at consultation time
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Registration - Step 4

•	 You will now be asked to validate your mobile number 

•	 Please enter the mobile number you registered and the temporary password received by text message

Mobile Number
Temporary 
Password received 
by text message
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Registration - Step 5

•	 You will now be asked to create your own password 

•	 The password is required to be 8 characters long and use upper and lower case characters  
plus either a numeric or special character, E.G. #, ?, ! etc.
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Registration - Step 6

•	 Once you have set your new password will be presented with a customer declarations screen.

•	 The screen must be completed before you can log in to your application in the online portal.
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How to Navigate your 
eMortgage Portal
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Homescreen

•	 Once registered you will see the screen below after logging in.

•	 The screen will display your application progress and allow you to navigate to the “Document Upload”, 

“Document Library” and “My Messages” screens.

•	 Any new items for review will display a red “New” icon on the navigation bar.

Navigation Bar

Notification Icon
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Document Upload

•	 On the Document Upload screen you can see the status of the Sanction in Principle conditions that 
you must action.

•	 The full description of the condition is also displayed.

•	 You can upload all required documents for each condition on this screen. 

Full 
Condition  
description

Condition 
Status

Document 
Upload
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Document Library

•	 Documents received from AIB or uploaded by you will be displayed in the Document Library.

•	 You can view, save or print these documents.

Documents from AIB

Customer Uploaded 
Documents
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My Messages

•	 You can message the eMortgage Team directly from this screen.

•	 The eMortgage Team can also message you for additional information using this screen.

•	 All messages and queries from the eMortgage team will be displayed on this screen.
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My Property Details

•	 Once all of the Sanction in Principle conditions, are met a new option will appear for you to enter your 

property details.

Property Details 
Option
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WARNING: �YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP PAYMENTS ON A MORTGAGE  
OR ANY OTHER LOAN SECURED ON IT.

WARNING: �THE PAYMENT RATES ON THIS HOUSING LOAN MAY BE ADJUSTED BY THE LENDER 
FROM TIME TO TIME.

WARNING: �IF YOU DO NOT MEET THE REPAYMENTS ON YOUR CREDIT AGREEMENT, YOUR 
ACCOUNT WILL GO INTO ARREARS. THIS MAY AFFECT YOUR CREDIT RATING 
WHICH MAY LIMIT YOUR ABILITY TO ACCESS CREDIT IN THE FUTURE.

Please be advised that if you do not repay the Mortgage Loan when due then you will be in breach of the 
terms and conditions of your mortgage and the Lender will take appropriate steps to recover the amount 
due. This could mean the Lender will commence legal proceedings seeking an order for possession against 
you, which will affect your credit rating and limit your ability to access credit in the future.

WARNING: YOU MAY HAVE TO PAY CHARGES IF YOU PAY OFF A FIXED-RATE LOAN EARLY.

The following is applicable only where the interest rate is FIXED for a period of at least one year: 
During any period when a fixed interest rate applies, the Lender may agree:
(i)	 to allow full or partial out of course repayment (“prepayments”), or
(ii)	� to convert the facility to a variable interest rate or to an alternative fixed interest rate 

(“conversions”). Prepayments, conversions and early repayment following demand by the Lender will 
be subject to the payment by you of an early breakage cost calculated using the following formula:  
Early breakage cost = AxUxD%, where

“A”	� is the amount of the prepayment or early repayment following demand by the Lender, or the amount 
of the conversion, and

“U”	 is the unexpired term of the fixed interest rate period, and
“D”	� is the difference between the fixed interest rate applying to the facility and the fixed interest rate 

which would then apply to the facility for the amount of ”A” for the term of
“U”	� E.G. €100k @ 7% for 60 months, full repayment after 36 months, current prevailing rate for 

24 months = 5% early breakage cost €4,000 (€100k X 24/12 X 2% = €4,000)
Lending criteria, terms and conditions apply.

AIB Mortgage Bank is registered in Ireland, no. 404926. Allied Irish Banks, p.l.c.is registered in Ireland, no. 24173. 
AIB Mortgage Bank and Allied Irish Banks, p.l.c. has its registered office at Bankcentre, Ballsbridge, Dublin 4.
Allied Irish Banks, p.l.c. and AIB Mortgage Bank are regulated by the Central Bank of Ireland.
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We’re open. We’re lending.
In Branch. On the phone. Online.

1890 724 724 • www.aib.ie/mortgages

AIB/EMORT 11/15


