MyMortgage Web App

Your application on your phone and online

https:/mymortgage.aib.ie Z!Q
ps://mymortgage.aib.




Welcome to MyMortgage

MyMortgage makes it easy to apply for a mortgage. Everything you
need is on your phone or online.

Here’s what you can do:

Use it on your phone, tablet or desktop.

[

See what’s next with your application.

NENN

Download the documents you need.

[

Upload the documents we need.

Message us.

[



Getting Started

Here's the link to MyMortgage: https:/mymortgage.aib.ie

We'll also send you a text to show you where to find MyMortgage on our
website.

An easier way to manage your mortgage application
is the MyMortgage tool which you’ll find on our
website under Mortgages.




Registering

Go to the MyMortgage homepage here https:/mymortgage.aib.ie

& mymortgage.aib.ie

AlIB

MyMortgage

@© Never share log in details with anyone,
as they can access your bank accounts.

Get started

Learn more about MyMortgage

—> Select ‘Get Started’

If you're not a customer
with us, you can still set
it up easily by using your
email and a password.

If you're already a
customer with us, you can
use the log in details you
use for your Phone and
Internet Banking.

Add this link to the
homescreen on your
phone so it’s always
there for you.

If more than one person on the application is using MyMortgage, you both have
to log in or register with your own details. Never share your login details with
anyone, even if it'’s with another person who has applied with you, as they can

access your bank accounts.



If you are not a customer with us please follow the below steps

1. Choose ‘Register Now".

2. Read the ‘Legal Stuff’ and click accept Registration
that you are happy to proceed.

3. Enter your details and choose a
password.

4. Confirm your phone number and email
address.

AIB

Existing customer

Enter Registration number or Email

()

Register

Cancel

New to AIB?

Register now Already registered? Log in

Trouble logging in? 5. Enter your Mortgage Reference

Terms | Holp Number to get your application.
You can get this from your Homes
Advisor or the other applicant. If
you have Approval in Principle, it is
the first set of digits before the /" in
your letter.

6. ‘Continue’ to see your application in
MyMortgage.



If you are a customer with us please follow the below steps

1. Use your AIB Registration Number
and Personal Access Code from
Phone and Internet Banking.

2. If you don’t have a Registration
Number and Personal Access
Code use your email and
password.

Log in or Register
If you are registered for our AIB Phone &
Internet Banking service, you can use your

Registration number and Personal Access
Code (PAQ) to log in to MyMortgage.

If not, please register.

Log in or Register

3. Enter your Mortgage Reference
Number. You can get this from
your Homes Advisor or the other
applicant. If you have Approval in
Principle it is the first set of digits

["'" ] before the /" in your letter.

4. ‘Continue’ to see your application

in MyMortgage.

Registration number

42258830

5-digit Personal Access Code (PAC

Cancel

Trouble logging in?

Terms | Help




You're in!

to

MyMortgage

Our online tool that helps
you manage your home
mortgage journey

After your first login, you will see a welcome screen.
Swipe to the other pages that show you how MyMortgage works.



See where you are

You can see what stage you are at, such as:

My Checklist

Approval in Principle

My Documents

Property & Solicitor Details
Final Steps

o Uk w N

Drawdown

Joint: Sole:

Tasks Tasks

Mortgage Reference Number

Mortgage Reference Number
1500029272

1500029272

2 MyMortgage Access

Each applicant can access this application using .
their own log in. Read more My Checklist

Approval in Principle
My Checklist

My Documents
Approval in Principle

Property & Solicitor Details
My Documents

Final Steps
Property & Solicitor Details

Drawdown
Final Steps

Drawdown Have you applied more recently?

Update to your latest ation with
your newer mortgage \ce number

Have you applied more recently?

= (m] =

Documents Messages Documents Messages

These displays are just a sample of how it looks.



My Checklist

This will give you a list of documents we need to see as part of your application.

Here are the documents we need to progress your application. Dariel

‘The important tasks to start with Payslips

Paysiips
My Checklist

Bank Statements
Approvalin Principle

Em nt Detail Summary
My Documents

Salary Certificate

‘Your other tasks

Foreign Credit Check

Property & Solicitor Details

inal Steps

Drawdown

Separation Agreement

Savings notin your own name




Approval in Principle

When we have given you your Approval in Principle you can download it here.

Tasks & Approval In Principle

Mortgage Reference Number
1500029272 f v
Hi Dave & Olivia

2 MyMortgage Access

Each applicant can access this application using
their own log in. Read more

1@ Approval in Principle

2 My Documents

3 Property & Solicitor Details

4 Final Steps

Have you applied more recently?
Update to your latest application with
your newer mortgage reference number

O O

Documents Documents




My Documents

This is where you will see what we need, which are also in your Approval in
Principle letter.

Tasks & My Documents

Mortgage Reference Number

1500029272

Here are the documents we need to
progress your application

& MyMortgage Access

The important tasks to start with

Each applicant can access this application using
their own log in. Read more

Approval in Principle

My Documents

Property & Solicitor Details

Final Steps

Have you applied more recently?

O

Documents Documents

10
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Documents

The Documents section is a safe place for all files we have sent you and
the files you have uploaded.

Documents (=% Documents

AIB Docs My Uploaded Docs Al My Uploaded Docs

Here you can view and download the Here you can view and download
documents we have sent you all your documents

Direct Debit Mandate [y Pasle
10 July 2021 10 June 2021

Salary Certificate [y BanksStatement
10 July 2021 10 June 2021

Approval in Principle [y Savings

10 June 2021

AlB Data Protection Notice
10 June 2021

Customer Declaration

10 June 2021

Copy of Application Form

10 June 2021

O = i} ]

Documents Messages Documents Messages

You can download any of these documents or templates to your device.



Uploading your Documents

e Click Add Documents button at the bottom of the screen

e Select the files from your phone or take a photo of the document you need.
You can upload more than one document at a time.

e When you are uploading bank statements from another bank you will see an
option to add your current and savings account statements automatically. We
can automatically link to other Irish banks, banks in the UK and Revolut.

¢ You will need to read and accept our terms and conditions to use the
automatic option.

¢ You can still upload documents manually if you want to.

e Each of you will have a tab where you can upload your own documents.

& Bank statements with other banks & Bank statements with other banks

Dave

If you have accounts with a bank other
than us, we need to see original account
statements for the last 6 months for all
current and saving accounts.

Add your statements
Automatically

Manually

We don't need any credit card details for
now. We need a PDF for every bank
account you hold. If it's from online, that's
fine. We need to see your name, address
and account number.

If any of your bank accounts are held
with us, you don't need to send these
AIB documents.

«  Please make sure that you only
upload documents that are in your
name, relevant to your application,
and that don'’t relate to a third party.
Maximum file size 10MB.

Supported file types: .pdf, .png,
jpeg, .jpg, (PDF, if possible, not
password protected)

We may bundle these for you into
one document and save them in
‘Documents’ instead.

If you take a photo of the document
with a phone/tablet, make sure it's
clear and lined up on your screen.
This will help speed up your
document verification.

Add documents

(] &

Documents Messages

If you have accounts with a bank other
than us, we need to see original account
statements for the last 6 months for all
current and saving accounts

Add your statements

Automatically

You can easily connect to current and
saving accounts with most banks in
Ireland and the UK

I've read the terms and conditions

It's best to save these Ts and Cs when you
open them

Connect to your bank

Manually

O [

Documents Messages
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You can also drag and drop on desktop.

Document

wite ILEM1 Assignment submission form
Screencast-0-Matic ,
) Desktop

MyMortg

9 Cocuments
(B Recents.

#¢ Applications.
M © oownoads

Cloud Drive

@ Red M1 Assignment submission form
Orange U
Yollow
> Groen inesdoy 31 0ctober 20001625 | Drag and drop your files here
’ 2016011830
Wecnesday 31 October 20182 1830

® Bl
Options cancel  (ICESE
Foreign Credit Check

Drawdown
Separation Agreement

Savings not in your own name

Please only upload documents that are in your name, relevant to your
application and don't relate to a third party.

e If you need to, you can delete a file.
After you upload and send documents, the file name will show in the
‘My Uploaded Docs’ section.



Property & Solicitor Details

Message us in MyMortgage with details about your property and your solicitor.

&

Tasks Property & Solicitor Details

Mortgage Reference Number
1500029272

perty
2 MyMortgage Access

rs name

Each applicant can access this application
using their own log in. Read more

Approval in Principle

My Documents

Property & Solicitor Details

Final Steps

Have you applied more recently?
Undate to your latest application with

your newer mortgage reference number

0818 303 059
Monday - Friday, 09.00 - 17.00

O & () &

Documents Messages Documents Messages
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Final Steps

Final Steps will unlock once we send you the Letter of Offer. You will see a green
tick to the left side once you’'ve completed a task.

& Final Steps Tasks

Mortgage Reference Number
These next steps are available when you 1500029272
receive your Letter of Offer.
2 MyMortgage Access

Each applicant can access this application using
Your tasks their own log in. Read more

luatio
Approval in Principle

My Documents
Property & Solicitor Details

Final Steps

Congratulations

.

Add Additional Documents ” \

* O‘IA.-
874

Tasks for your Solicitor

Have you applied more recently?

t application with

() & 5|

Documents Messages Documents Messages




Drawdown

If you are taking your mortgage in stages, MyMortgage shows you each part

payment and how much is left.

Tasks

Drawdown

Drawdown

Mortgage Reference Number

1500029272

2 MyMortgage Access

an access this application using
(0g in. Read more:

Approval in Principle

My Documents
]

3 Property & Solicitor Details
%
4) Final Steps

>

5  orawdown

Have you applied more recently?

Documents Messages

This is the first stage of the drawdown, s you
may have to use your own money

Please use the Architect's Certificate to
confirm this amount,

Amount approved:

€325,000

Amount drawndown:

€0

Amount left to drawdown:

€325,000

Building Certificate

Request for Funds
Your tasks (to be done in the last drawdown)

Property Valuation

Home Insurance

D

Documents

Amount approved:

€325,000

Amount taken:

€250,000

Amount left to drawdown:

click here for €75,000

drawdown history

Building Certificate
Request for funds for Self-builds
Building Certificate
Request for funds for Self-builds
Building Certificate
Request for funds for Self-builds

O &

Documents Messages
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We're here to answer your questions

We're here to help. You can use Messages to ask us a question.

-

Messages

Unread
message

Message us about your application, we're here
to help. When you contact us, we'll be back to
you certainly within two working days.

Payslip
12:28

Bank Statements
3rd November 2020

Draft messages are
automatically saved
for later.

Foreging Credit Check

1st November 2020

Read
message

Create new
message

©) Create new message

O &

Tasks Documents Messages

A red dot indicates unread message(s).
When there’s a new message in MyMortgage,
we'll let you know by texting you.



Forgotten Registration Number or Personal
Access Code

1. If you are using your AIB Registration Number and PAC (Personal Access Code)
and you are having trouble logging in, select “Trouble logging in’.

2. Ascreen will display with instructions and a phone number you will need
to call.

3. We will give you your Registration Number.

AlB

Are you an AIB customer with access to

Phone & Internet Banking?
Existing customer
fyou have AIB Phone & Internet Banking, you must use your
existing Registration number and Personal Access Code
(PAC) to log In.
If you forgot your Reglstration number. please contact
0B18 724 724 1o speak to a customer service advisor for
Log in or Register assistance.
If you are registered for our AIB Phone &
Internet Banking service, you can use your
Registration number and Personal Access
Code (PAC) to log in to MyMortgage.

If you dont have AIB Phone & Internet Banking, you can
New to AIB? alternatively register with your emall and password to log n.
If you forgot your email, please contact 0818 300 130 to

Register now speak to a customer service advisor for assistance.

If not, please register.

Trouble logging in?
Log in or Register —_—




Forgotten Email or Password

1. If you are using your email address and password to log in and you forgot your
email address, select ‘“Trouble logging in?’

2. Ascreen will display with instructions and a phone number you will need
to call.

Choose ‘Mortgages’ when you call us.

4. We will give you the email address you use to log in.

AlB

Log in

Email
123@test.ie (1] 2

Request Validate

Password
Enter your emall to reset your password or
| unlock your account.

Enter emall

f123atest.ie
Cancel

Cancel
Forgot password? “

New to AIB?

Register now

Terms | Help




Forgotten Email or Password (continued)

o vA WwoN

Choose ‘Mortgages.

Click the ‘Forgot your password?’ link.

Enter your email address and select ‘Next’.

Log in
6-digit code

(2] ©
Validate Recover
To reset your password, please contact an agent at
0818 300 130. After confirming your detals, they will
issue you a one time code which you should enter
here.

Enter code

If you are using your email address and password to log in and you forgot your
password, enter your email address and select ‘Login’.

A screen will display with instructions and a phone number you need to call.

We will confirm your details and send you a one-time code to enter into the
box on the screen.

|

canee! m

20



Allied Irish Banks, p.l.c. is an authorised agent and servicer of AIB Mortgage Bank u.c. in relation to origination
and servicing of mortgage loans and mortgages. Allied Irish Banks, p.l.c. is regulated by the Central Bank of
Ireland. AIB Mortgage Bank u.c. are regulated by the Central Bank of Ireland.
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