A guide to digital banking

MOBILE BANKING - What you can do on the Mobile
app and on Internet Banking

Join

Get it done in your

AIB app or Online

INTERNET BANKING - This is what you can only do

on Internet Banking

MOBILE BANKING

Get The App.

Become an AIB customer
and open a new account on
the app.

Access

INTERNET BANKING

MOBILE BANKING

Logging In.

Log in using Touch ID and
Face ID.

Adding Accounts.

Add your existing accounts
to your profile.

My Details

Registration Number.

How to find your registration
number through Trouble

logging in.

My Details

How to find your registration
number in My details.

INTERNET BANKING

>
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Log in using phone/card
reader.

Logging In.

Order A Card Reader.

Order a card reader for more
security and link it to your
debit card on receipt.

MOBILE BANKING

Email Address.

How to change your email
address.

Your IBAN & BIC.

IBAN & BIC

See and share your account
details (IBAN/BIC).

Change Your Address. u
)
Change your address if you

don’t have a joint account
(no card reader needed).

Cards

Your PPS Number.

PPSN

How to tell us and verify your
PPS number.

Naming Your Accounts.

You can give your accounts a
customised name.

Your Debit Card PIN. °

How to see or hear your
debit card PIN.

INTERNET BANKING

Change Your Address.

Change your address if you
don’t have a joint account
(with a card reader).

Change Your Phone Number.

Change your phone number
and email address (with a
card reader).

MOBILE BANKING

Freeze / Unfreeze
Cards.

e

How to freeze and
unfreeze a debit or credit
card.

Lost Or Stolen Cards. u

How to report a lost or
stolen debit or credit card.

Payments

Replacing Cards.

=~

How to replace a debit or
credit card.

Apple Pay & Google Pay.
#Pay GPay

How to enable Apple Pay
in app (click here for

Google Pay and Fitbit Pay
set up).

INTERNET BANKING

Order A PIN Reminder.

Order a PIN Reminder for
your debit or credit card.

Request A Limit Increase.
A

=

Request a limit increase for
your credit card.

MOBILE BANKING

Transfer Between Accounts.

AIB AIB

How to transfer money
between your accounts.

Transfers Up To €10k.

Pay someone up to €10k
whose details you've already
saved on internet banking.

Direct Debits

How to view and cancel a
direct debit

Mobile Phone Top Up.

How to top up your mobile
phone.

One Off Payments. °

How to make a one off
payment up to €1k.

Pay A Bill.

How to pay a bill whose
details you’ve already saved.

Quickpay.

How to add a favourite
payees to the QuickPay
menu.

Standing Orders

How to amend a standing
order

Transactions

INTERNET BANKING

Add A Payee.

Add a payee (with a
card reader).

Payments Up To €10k.

Make payments up to €10k
per day (with a card reader).

Standing Orders.

Set up and change a
standing order with a card
reader (up to €5k per day).

Searching For A Cheque.

Search for or cancel a
cheque on my account.

Pay A Bill.

Add a new bill (with a card
reader).

International Payments.

Make international payments
up to €10k per day.

Cancel A Cheque /
Chequebook.

Cancel a cheque or
chequebook.

Direct Debits

Set up and change a direct
debit with a card reader (up
to €5k per day).

MOBILE BANKING

Quick Balance.

How Quick Balance can
show up to 2 account
balances without logging in.

Annual Statement.

How to see your annual
statement of fees, print at
home and share by email.

Setting Up Email Alerts.

How to set up balance email
alerts when your account
goes under your chosen
amount.

Check Payments.

How to check your recent
and upcoming payments.

Products

Checking Your Account.

How to check your balance
and recent transactions.

Fees & Charges.

How to see the fees that we
charge you.

eStatements.

How to check your
eStatements, print at home
and share them by email.

Tap On Your
Transactions.

How to find out more
information on your
transactions

INTERNET BANKING

Order A Statement.
é

Order a statement.

eStatements.

Switch to eStatements.

The Money Manager Tool.

Use the My Money Manager
budgeting tool.

Fee Advices.

View and save fee advices.

MOBILE BANKING

Loans Up To €30k.

€30k
\_— 4

Apply for a loan up to €30k.

Online Savings Account.

Open an online savings
account.

Our Mortgage Calculator.

Use our online Mortgage
calculator.

Credit Card Or Overdraft.

Apply for a credit card or
overdraft.

Travel Insurance.

Take out travel insurance.

INTERNET BANKING

Our Mortgage Calculator.

Apply for a mortgage and
use the mortgage calculator.

Open A Savings Account.

Open an account from our
range of savings accounts.

Open A Current Account.

v

Open another current
account.

Home & Car Insurance.

Take out home and car
insurance.

Fees & Charges: Transaction fees and/or service charges may apply. Please refer to our booklets ‘A Guide to Fees and Charges for Personal Accounts’
or ‘Schedule of International Transaction Charges’ available from any AIB branch or www.aib.ie for further details of fees and charges applied.
Allied Irish Banks, p.l.c. is regulated by the Central Bank of Ireland.



https://aib.ie/our-products/mortgages
https://aib.ie/our-products/credit-cards
https://aib.ie/our-products/loans/personal-loan
https://aib.ie/our-products/savings-and-deposits/online-saver
https://aib.ie/our-products/insurance/travel-insurance
https://aib.ie/our-products/mortgages
https://aib.ie/our-products/savings-and-deposits
https://aib.ie/our-products/current-accounts
https://aib.ie/our-products/insurance
https://aib.ie/help-centre/manage-accounts/check-recent-pending-transactions
https://aib.ie/help-centre/manage-accounts/check-account-balance-funds
https://aib.ie/help-centre/manage-statements-and-fees/query-account-fees
https://aib.ie/content/dam/aib/personal/docs/fees-and-charges/a-guide-to-fees-and-charges-for-personal-accounts.pdf
https://aib.ie/help-and-guidance/alerts-faqs
https://aib.ie/help-centre/manage-statements-and-fees/view-my-estatements
https://aib.ie/help-and-guidance/my-money-manager-faqs
https://aib.ie/help-centre/manage-statements-and-fees/order-account-statement
https://aib.ie/help-centre/manage-statements-and-fees/view-efee-advices
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6175569097001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6175569003001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6264269855001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6224078678001
https://aib.ie/help-centre/manage-payments/how-to-transfer-money
https://aib.ie/help-centre/manage-phone-and-internet-banking/top-up-mobile-phone
https://aib.ie/help-centre/manage-payments/manage-my-bills
https://aib.ie/help-centre/manage-payments/how-to-transfer-money
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6224078311001
https://aib.ie/help-centre/manage-payments/how-to-transfer-money
https://aib.ie/help-centre/manage-payments/transfer-money-abroad
https://aib.ie/help-centre/manage-payments/cancel-cheque-on-account
https://aib.ie/help-centre/manage-payments/cancel-cheque-on-account
https://aib.ie/help-centre/manage-payments/set-up-manage-standing-orders
https://aib.ie/help-centre/manage-payments/cancel-direct-debit
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6175569970001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6194120369001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6175566399001
https://aib.ie/ways-to-bank/apple-pay
https://aib.ie/ways-to-bank/google-pay
https://aib.ie/ways-to-bank/fitbit-pay
https://aib.ie/help-centre/manage-cards/increase-aib-credit-card-limit
https://aib.ie/help-centre/manage-cards/retrieve-pin-aib-card
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6175561699001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6175569098001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6175569004001
https://aib.ie/help-centre/manage-personal-information/update-personal-contact-information
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6175566400001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6238261472001
https://aib.ie/help-centre/manage-personal-information/change-credit-card-account-address
https://aib.ie/help-and-guidance/aib-card-reader-and-code-card-faqs#compaccordioncontainer_1
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6238258290001
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6238261582001
https://players.brightcove.net/pages/v1/index.html?accountId=1826434993001&playerId=default&videoId=6245138088001&autoplay=true
https://players.brightcove.net/pages/v1/index.html?accountId=1826434993001&playerId=default&videoId=6245138088001&autoplay=true
https://players.brightcove.net/1826434993001/default_default/index.html?videoId=6277644074001
https://aib.ie/our-products/current-accounts/online-bank-account-opening

