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User Guide Version 2 — November 2019

While the information in this User Guide is believed to be accurate,
the Bank makes no warranty, representation or guarantee of any
kind in relation to the material in this User Guide, including, but not
limited to, any implied warranties of merchantability and fitness for a
particular purpose or for any errors or omissions.

COPYRIGHT NOTICE

No part of this User Guide or the Website may be reproduced,
stored in a retrieval system or transmitted, in any form or by any
means, photocopying, recording or otherwise, without prior written
consent of AIB. No liability for any possible infringement of third
party intellectual property right is assumed with respect to the use of
this User Guide. The content of this User Guide, the Website and the
features described therein are subject to change by the Bank.

Copyright © 2009 Allied Irish Banks, p.l.c. All rights reserved.

All products or services, mentioned in this User Guide or the Website
are covered by the trademarks, service marks or product names as
designated by the companies who market those products. There

is no intention to transfer any intellectual property rights under this
User Guide, the Website or in the Agreement. You must not delete
any proprietary notices, trademarks, product names or service marks
appearing on any materials furnished to you in connection with
iBusiness Banking the Agreement and the Services and you must
comply with any instructions issued by the Bank in connection with
the protection of these materials. The information content graphics,
text and images, buttons, trademarks, trade names and logos (the
‘Material’) contained in the iBusiness Banking Website and the User
Guide are protected by copyright and other intellectual property
laws, international laws and international treaties and are not in any
way transferred under the Agreement. You are granted a limited
non-exclusive non-transferable licence solely for your own internal
use to refer to, bookmark or point to any page within the iBusiness
Banking Website, provided however, that all copyright, trade mark
and other proprietary notices are left intact.
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This User Guide details how to use iBusiness Banking. It provides
reference information including an overview of the features of
iBusiness Banking and should be read in conjunction with the
Terms and Conditions of Use and your agreement with the Bank as
a whole. This User Guide is intended for use by all Customers and
Users of iBusiness Banking and should be also used in conjunction
with the Online Help Facility. Where we refer to ‘you’ in the

User Guide, it can mean you, the Customer, or you, the User,
depending on the context.

about this guide...

Allied Irish Banks, p.l.c. is regulated by the Central Bank of Ireland.
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steps to help...

If you need any assistance using iBusiness Banking, we provide a
number of different ways to help you.

Where can | get assistance for using iBusiness Banking?

STEP 1:
User Guides

STEP 2:
Local
Administrator

STEP 3:
iBusiness
Banking
Operations

The User Guides explain each
function of iBusiness Banking. Simply
refer to guide and section.

Contact your Local Administrator,
who may be able to help you and
answer your query.

Contact iBusiness Banking
Operations.

structure of user guide...

contact details

AlB,

iBusiness Banking,
1 Adelaide Road,
Dublin 2.

Telephone: 0818 72 00 00
International Customers: + 353 1 641 4889
Fax: + 3531608 9454

Email: ibb.customer.support@aib.ie
Hours of Support: 08:30 — 17:30 Business Days

Note:

To assist the Bank in addressing your query, you must provide
such information and details as requested by the Bank in
respect of the query.

Please also note that all telephone communications between
iBusiness Banking and customers may be recorded for security
and training purposes. This will assist us in ensuring that our
support gives you as much help as possible in addition to
giving you added security.

In order to help you find the information you need quickly, the User Guide is divided into two sections:

e About — Provides information to help you understand the relevant function.

e How to — Provide step-by-step instructions on how to carry out the various tasks within the Payment File option on iBB.



glossary...

SEPA
SCT
SDD
MCY

OIN

Debit Date

oTC

Digipass

Payment Block

Multi-Block File

Single Euro Payment Area
SEPA Credit Transfer

SEPA Direct Debit

Multi Currency Credit Transfer

Originator Identification Number — it is an unique
alphanumeric identifier which identifies the Customer
and the type of Payment Files submitting to the bank for
processing.

Processing date of a Payment File. This is the date AIB will
commence processing your payment instruction and will
secure your account for funds to the value of credits being
paid.

One Time Code generated using Digipass

Security device which generates one time code for
authenticating your requests (e.g. authorising/cancelling
payment files).

In some payment files, payment transactions are presented
as blocks i.e., grouped by debit date, debit account and
payment currency. Each payment file can contain either a
single or multiple payment blocks.

A payment file with more than one payment block

Single-Block File A payment file with only one payment block

E
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Log on to iBusiness Banking

Before logging into the Payment Files service on iBB, please follow
the below steps on how to log on to the iBB application.

1. In browser type the following address www.aib.ie/
ibusinessbanking or http:/business.aib.ie/login where you will be
presented with the below screen.

/2 indewsoml - Windows Internet Explorer s =1

G_""" rl hitkp: [ fusiness. albvaoging =Bl | x| e search
File Edt View Favortes Tools Heb
i Favorites aml i = B) - [ v Page~ Safety~ Took+

IWantto.. v  MyBusinessis.. ¥  OurProducts ¥  Help & Guidance ¥  Ways to Bank v PERSONAL LOG IN m

index.xml
iBusiness Banking (iBB)

Welcome to iBB. To log into iBB

' "n Apply for iBB online. %, Estimate the cost saving
! i ! || ﬁ your business will gain
button below. using iBB.

simply click the 'Log in to iBB
LOG IN TO iBB APPLY NOW CALCULATE YOUR SAVINGS

B

2. Then click the button where you will be

presented with a new window to enter your ‘User ID’.

A‘;Y,‘,’a iBusiness
Banking

Welcome to iBusiness Banking Step 1 of 2

Please enter your iBusi B

king User ID below, and click Continue

User ID |userRT181

User Information

* Your iBusiness Banking "User ID" can be obtained from your Local Administrator
e Flease click here for further information about cur Terms & Conditions

IMPORTANT: UNAUTHORISED ACCESS PROHIBITED. SESSIONS MAY BE MONITORED

You are req d to have approp th to access this service and you must

comply with all the terms and mndlﬂunl governing iBusiness Eanking in your use of this

service. Evidence of unsuthorised use and criminal activity on this system will be
ported to the appropriate authorities

Important Links:

Eraud Prevention  Security Legal Notices  Privacy Policy  Information

Note: If you encounter issues with windows opening, please ensure
you select ‘allow pop ups’ if applicable.



o7

3. Enter your iBB user ID and press the [ Continue™ B button. In the
next screen, you will be requested to enter your iBB ‘Passphrase’
and ‘One Time Code (OTC). OTC can be generated from AIB
provided Digipass.

ﬁa iBusiness
Banking |

Logon Step 2 of 2

Passphrase |esseseee

jeeenes] How to creats an
o1c

One Time Code (OTC)

Logon Information

If you have locked your Digipass, a request must be
made to cbtain an 'Unlock Response Code’. Click on
the "Unlock Digipass” button and complete the Unlock
Digipass Page. Once completed your Local Admin will
receive an ‘Unlock Response Code’, which you require
to unlock your Digipass.

IMPORTANT: UNAUTHORISED ACCESS PROHIBITED. SESSIONS MAY BE MONITORED
You are required to have sppropriate suthorisation to sccess this service and you must
comply with all the terms and conditions governing iBusiness Eanking in your use of this
service. Evidence of unauthorised use and criminal activity on this system will be
reported to the appropriate authorities

Important Links:

Eraud Prevention  Security LegalNotices  Privacy Policy  Information

4. Once you click the 88888 button you will be logged into the iBB
application and presented with screen below.

T HELP W PRINT

iBusiness SEPAIZ CFlClient1

.43
e Banking [ERSIRNm

11 [951047 05111001 SEPA AC 1

5. To log into the Payment Files service, select PAYMENT FILES ->
Payment Files from the iBB menu tree. A new window will be
presented as below with your User ID pre-populated. Please enter
a new One Time Code (OTC) generated from your Digipass and
click the JiG&eNN button.

E AIB - iBusiness Banking

Payment File Transfer
AlB

Payment File Transfer

IIMD!ESERTIM
One Time Code (OTC)

[ogon |

ACCESS HAY BE MONITORED

You are required to have appropriate authorisation to access this sarvice and you must comply with all the terms and conditions goveming |Business Banking in your use of this
sarvice, Evidence of unauthorised use and criminal activity on this systam will ba repertad to the appropriate authorities.

6. On successful log on you will be presented with the
File Summary screen as the Payment File Service’s landing page.

26 AIB - iBusiness Banking

Payment File Transfer

AIB User ID: USERT161

Main Menu File Upload Summary Summary Period: 29/03/2013 to 08/05/2013

Status summary for SDD Files
Fila{s) with a status of Uploaded

File{s}) with a status of Awaiting Authorisation
Fila{s} with a status of Authorised

Fila{s) with a status of Expired

Fila(s) with a status of Failed

(-

(=4

Status summary for SCT Files
28  File(s) with a status of Uploaded
36  File(s) with a status of Awaiting Authorisation
L o Awaiting Authorisabion With
4 File(s) with a status of Ervin
11 File{s} with a status of Authorised
4 File(s) with a status of Cancelled
3 Fila{s) with a status of Cancelled By AIB
141 Fila{s) with a status of Failed
Status y for MCY Files

10  File{s) with a status of Uploaded
18  File(s) with a status of Awaiting Authonisation
Awaiting Authorisation With

i
7 File(s) with a status of "



About Payment Files

The Payment Files service on iBB allows customers to upload bulk
Payment Files containing credit transfers or direct debits.

In order to avail of the Payment Files Service on iBB, you must be set
up as an Originator. For further information on Originator Set Up,
please contact iBusiness Banking Operations.

The following payments can be submitted via the Payment Files
service:

Credit Transfers Direct Debits

1. SEPA Credit Transfers (SCT) — SEPA Direct Debits (SDD) — Euro
Euro payments going to recipient payment instructions debiting
accounts within the SEPA zone accounts across the SEPA Zone

2. Multi-currency Credit Transfers
(MCY) = All Euro payments
to accounts outside the SEPA
zone and all non-Euro currency
payments to recipient accounts
in the SEPA zone and all major
destinations worldwide

Key Features Key Features

e Ability to upload a single file e Ability to collect domestic and cross
containing all of your domestic and border direct debits across Europe
international payments in a single file

e Multiple debit dates can be e One or more credit accounts can
included within a single file — up to be included in a single direct debit
30 calendar days ahead of today file

e Customers can monitor the e Customers can monitor the status

of direct debit files, individual
debits, rejects and unpaid items in
iBB

status of payment files, individual
payment, rejects and returns in iBB

For further information on SEPA and its features and benefits,
please visit www.aib.ie/sepa

o8|

There are three types of Payment File that can be submitted via the
Payment Files Service on iBB:

Types of Payment Files

1. SCT Payment File contains SCT payments only debiting an AIB
EUR branch account(s).

2. MCY Payment File contains one or more of the following
payment types debiting EURO branch and/or currency accounts:
e SCT payments debiting EUR branch accounts and EURO
currency account

e International payments in any supported currency to most
destinations worldwide

e National payments in GBP within the UK to banks: those are
reachable by the UK's FPS and CHAPS payments systems.
Only available to customers with an AIB GBP Current Account
on NSC 238590

e Payments to AIB Euro or currency accounts maintained within
the Republic of Ireland

3. SDD (Direct Debit) File can contain SDD payments only. The
recipient credit account must be an AIB EUR branch account(s).

For details of the SCT, MCY or SDD file formats (XML), please visit
www.aib.ie/sepa

Payment Files — Validation

When a file is uploaded via the Payment Files service, the system will
perform a series of file and data validations at various stages in the
process:

e File Upload
e File Authorisation
e On processing/debit date

At each stage of validation, the status of the file will be updated
and can be viewed in the File Management Screen. It is important
that customers monitor the file and payment statuses up to and
including the debit date(s) in the file.




09| Payment Files — Cut-off Times

To guarantee the processing of payment instructions as requested,
your payment file must be successfully submitted in advance to
relevant cut-off time on the earliest debit date in the file.

Payment file cut-off times vary depending on the file type as follows:
e  MCY File — 3.00 PM*
e SCT File - 4.00 PM
e SDD File - D-1at 11.00 AM

The requested debit date is the date that AIB will commence the
processing of the payment file. The debit date for SCT and MCY
files is the day AIB will secure your account for funds to the value
of credits being paid. Your Payment File will not be processed in
the event your account is not sufficiently funded. Where AIB does
not process a Payment File for this or any other file/payment failure
reason, AIB will notify you only by means of the screen file status
updates on your iBB. Please note the debit date is not the date

the beneficiaries will receive the funds. The debit date for SDD

files is the day AIB will credit your account and all debits will be
passed to the debtors. The maximum execution cycles for all our
payments types can be obtained in the Payments Section of the
iBB user guide. If the requested debit date is a non-business day
(as defined in the iBusiness Banking Terms and Conditions), AIB
will commence processing your payment file on the business day
immediately following the requested date and will treat that date as
the requested debit date.

Cut-off times and dates, when payments are credited, may change
from time to time. We will notify you of any changes in cut-off times
via the iBusiness Banking Newscentre at www.aib.ie/ibb. You should
be aware that cut-off times are likely to change around holiday times
e.g. Easter and Christmas, and notification of these changes will be
posted on the iBusiness Banking Newscentre.

*Please note that while the deadline for MCY file submission is
3.00PM, payments within MCY files will be subject to individual
currency cut-off times where applicable.




About File Summary

Overview

Once a user logs into the Payment File service they will be

presented with the File Summary Screen. This screen will display all
Payment Files with debit date either in the previous 10 calendar days
or 30 calendar days ahead of current date grouped by file type and
current status.

Main Screen

On selecting the FILE SUMMARY option from the menu tree, the
user will be presented with the screen below.

el AIB - iBusiness Banking

Payment File Transfer

Al B User ID: USERT161

Main Menu File Upload Summary

Summary Period: 29/03/2013 to 08/05/2013
4 FILE SUMMARY

?tatus summary for SDD Files

& Fila{s} with a status of Uploaded

5 File{s) with a status of Awaiting Authorisation
8  File{s) with a status of Authorised

3 Fila(s) with a status of Expired

10  Fila{s) with a status of Failad

Status summary for SCT Files
28 File(s) with a status of Uploaded
36  File{s) with a status of Awaiting Authorisation

4 Fila(s) with a status of 2%2ting Authorisation With

11 File(s} with a status of Authorised

4 File{s) with a status of Cancelled

1 File{s) with a status of Cancelled By AIB
141 Fila{s) with a stats of Failed

Status for MCY Files
10  File{s) with a status of Uploaded
18  File(s) with a status of Awaiting Authorisation

7 File(s) with a status of :rv::::ng Authorization With

10|

Status summary for SDD  Files are grouped by SDD file status and presented
Files with file count

Status summary for SCT  Files are grouped by SCT file status and presented
Files with file count

Status summary for MCY  Files are grouped by MCY file status and presented
Files with file count

By clicking on any of the statuses, the user will be directed to the
File Management Screen. This screen will display all files with the
specific file status selected, from the File Summary screen. For a full
description of each file status please go to the section ‘About File
Management’ on page 12.

AIB - iBusiness Banking
Payment File Transfer

AIB User ID: USERT161

ain Menu File Management
- 27| | showing 1 to 4 of 4 paymant files ] 72

vz CiDOT3TTLIEER4EST IES1SCTO0000L 8 1100000 08/04/2013 AWAITING AUTHORISATION WITH ERRORS
uLfz C1DOTISEEODOEESD | IE81SCT 8 11.000.00 03/04/2013 AWAITING AUTHORISATION WITH ERRORS
Invaldi BI... 01012000963C2499 IE61SCT 10 | 4.815.30 | 02/04/2013 | AWAITING AUTHORISATION WITH ERRORS
spacisl ch.., |C1D1200FFEQBOAES |IEG1SCT 10 481530 02/04/2013 AWAITING AUTHORISATION WITH ERRORS

HEJECTS / UNPAIDS
AUDIT LDG




E About File Upload

Overview

The File Upload screen will allow you to upload all your three
types of Payment Files (SCT, SDD and MCY). Payment Files can be
uploaded 30 calendar days in advance of the earliest debit date of
your Payment Files.

A Java applet, Sun Java, must be installed by you for the successful
transmission of Payment Files.

Please ensure that your web browser has fully enabled the Sun
Java plug-in to run and be aware that, in order for the upload
functionality to work, you must agree to install and run the signed
applet if asked. If you require the latest version of Sun Java, visit
http:/www.java.com/getjava

Main Screen

On selecting the FILE UPLOAD option from the menu tree, the user
will be presented with the screen below.

AIB - iBusiness Banking
P43

Payment File Transfer

AlIB user 1D USERT161

Main Menu File uUpload
» FILE SUMMARY Plaase complete all fislds and click Upload File

[i] OIM | ------- -~ Zalact OIN ---memmmemee ]

(] Dabit Date:| !

(1] File Path:| Browse|
[ ] Fils Amount:|

(] Customer Referance:|

Main Screen - Input Fields

OIN Select the relevant OIN from the dropdown list. OIN selected
must match the OIN in the file you wish to upload.

Debit Date Earliest requested debit date in the file. It cannot be greater than
30 calendar days or a date in the past.

File Path Location where your file has been saved. Click on the ‘Browse’
button to locate and select the file you wish to upload.

File Amount  Total sum of all payment amounts within the file. It must match
the total value of all payments within the file. Please note this is
a control sum.

Customer Unigue reference provided by you to assist in reconciliation,
Reference archiving and file identification etc.

Note: Payment Files may be configured at OIN level to allow users
to upload files from a pre-defined directory. This process is known
as File Lockdown. If File Lockdown has been pre-defined then users
will not be able to choose any other location to upload a file.

To select payment file from Always
your PC
To clear the screen Always

To upload the payment file Always

To cancel the upload process  Active while upload is in

progress
o Information Icon — when Always
you hover over this icon the
information related to that
specific field will be provided
to you in a pop-up box
fi To select the debit date. By Always

default two months’ dates will
be available for selection

For the full steps on the File Upload process, please go to the
section ‘How to Upload a Payment File’ on page 23.



About File Management

Overview

File Management screen allows you to view all Payment Files that are

on the

system. All file statuses will be presented on this screen; these

statuses are listed below.

Following column details are displayed for each payment files in
tabular form:

Main

Customer Ref
File Ref

OIN

Total Trans
Amount
Debit Date
Status

Screen

On selecting FILE MANAGEMENT option from the menu tree, the
user will be presented with below screen.

D

AlB

Main Menu

b AUDIT LOG

AIB - iBusiness Banking
Payment File Transfer
User ID: USERT161

File Management
[£5] 5l showing 41 to 60 of 365 paymant files 5] 55|

R T v
3

IE39SCTOO000P
[E395CTO00005

w

taEt 6 tri G AUTHORISATION

tast2 shor.

ugarlimit
USER
userl

[E82SCTO00! 1.00
2F2 IEB2SCT 1.00 | 2

USLOADED
FAILED
UPLOADED

3
3
3
3
2
3
3
3
3
13
3
3
3
3
3
3
3
3
3
3

0101F1143CE1FSES | [EBISCTOOD0LL

B

List of Payment Files Status

What does it mean?

1

10

11
12
13

14

Uploaded
Awaiting
Authorisation

Awaiting
Authorisation 2

Awaiting
Authorisation
with errors

Awaiting
Authorisation 2
with errors

Authorised

Authorised with
errors

File Accepted

File Accepted with
errors

Failed

Cancelled
Cancelled by AIB
Failed for Funds

Expired

File is successfully uploaded and is being validated by
AIB

File successfully uploaded and has passed
validations. Can be authorised by customer

Where dual authorisation is in place, a second
authorisation is required

File successfully uploaded by user and some
payments have failed validations. Can be authorised
by customer

File successfully uploaded by user and some
payments have failed validations — dual authorisation
is in place

A single-block/multi-block file that has been
authorised

A single-block/multi-block file that has been
authorised containing some payments failed in
validation/ authorisation

A multi-block file that has been fully authorised

A multi-block file that has been authorised containing
some payments/blocks failed in validation/
authorisation

File not successfully uploaded — failed validations or
cancelled by user during upload process

File cancelled by customer before authorisation
File cancelled by AIB

File failed for funds on debit account — If there is
insufficient funds to meet the initial funds check,
there will be additional funds checks throughout the
day.

SDD File was uploaded but never fully authorised.
The file status will move to Expired on D+1




Note: Please check each block and payment status, to ensure all
transactions in file have been processed up to and on the requested
debit date(s) as a payment may fail further validations post

authorisation of file.

To authorise a payment
file

To cancel a payment file

nents » 10 view the individual
payments contained
within a Payment File

To have a summarised
view of the payment file

To generate a report

To search particular
uploaded Payment File(s)

Enabled only when a file with
following status:

Awaiting Authorisation
Awaiting Authorisation 2
Awaiting Authorisation with
errors

Awaiting Authorisation 2 with
errors

Enabled only when a file with
following status:

Awaiting Authorisation
Awaiting Authorisation 2
Awaiting Authorisation with
errors

Awaiting Authorisation 2 with
errors

Always

Enabled only when a file is
selected

Enabled only when a file is
selected

Always

m To export listed details into  Always
Excel sheet as in display
order
Availability
Refresh the File Always

Management screen

2= ¥ To navigate back and forth  Whenever multiple number of
m H from one page to another pages are available — 1 page
— present in the centre at  enlists 20 records
the top of the page

*Enable only when users have appropriate permission to perform
the action



About Payments Search

Overview

The Payments Search screen will be presented after the user has

selected the appropriate button on the following screens:

e ‘View Payments’ button on the File Management screen
e ‘Search Payment’ button on the View Payments screen
The result screen will display the payments within payment files

based on the selected criteria.

Main Screen

AIB - iBusiness Banking

Payment File Transfer
AlB User [D: USERT161

Main Menu

Payments Search

SDD Payments SCT Payments MCY Payments ©

Debit Date:[:1/04/2013

ALL 2 ey Jrrie

SHARISH CANCELLED
CANCELLED BY AIB =l Amounts| |

Originatar 1 aa-.| [i]

IE4150D213470 - SDD OINFOR ...
IE143DD213471 - SDD OIN CLIE...

Dabit IBAN Accounts| e

OIN:

File Reference:[1013850154E3ACE

Transaction Inlli
Payment Referance: | 'I—'I
Beset] Seaceh|

E

The Payments Search contains a search facility to allow users to
search for the relevant details using the following search criteria:

Search Required | What does it mean?
Field

Payment
Type

Status

OIN

File
Reference

Payment
Reference

Debit Date

Amount

Originator
IBAN

Debit/
Credit IBAN
Accounts

Mandatory  Payment type of the file uploaded
e SDD Payments
e SCT Payments
e MCY Payments

Multiple selections not possible.

Mandatory  Payment Status — to select multiple statuses use

the ‘Ctrl’ button on the keyboard.

List of OINs that are associated with the selected
payment type and the user.

Select OIN from the list, to select multiple OINs use
the ‘Ctrl’ button on the keyboard.

Mandatory

Optional This is the unique file reference the file received
when it was uploaded into the Payment Files

system.

Optional AlB’s Payment Reference for any non-SCT

processed payments from a MCY file.

Optional Payment processing date
Calendar selection. Defaults “From” — today minus

10 days, To” — today plus 30 days.

Optional Payment amount range for selection.

Optional Originator IBAN information for payments.

For SCT and MCY payments, this is the account
number from which the payment(s) are being debited.
For SDD payments, this is the account number to

which the payment(s) are being credited.

Optional Debit/Credit IBAN information for payments
Credit IBAN is applicable to SCT and MCY
payments and is the recipient’s account number
where the payment will be credited.

Debit IBAN is applicable to SDD payments and
is the account from which the payment is being

debited.
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Search Required | What does it mean?
Field

Transaction Optional This is a unique ID that a payment receives when a
ID Payment File has been uploaded. It can be used to
identify individual payments.

Currency Optional This is only applicable for MCY Payment Files
One currency from the dropdown list can only be
selected, multiple selections are not permitted.

Availability

Radio button - to select Always
the type of payments to
be searched for SDD, SCT

or MCY
To navigate back to the Enables on selection of Payment
previous screen Type (Radio button)

Enables on selection of Payment
Type (Radio button)

To search payment records Enables on selection of Payment
based on selected criteria  Type (Radio button)

To clear the search criteria

= To select debit date. Enables on selection of Payment
By default two months’ Type (Radio Button)

dates will be available for

selection

o Information lcon — when  Always
you hover over this icon,
the information related to
that specific field will be
provided to you in a pop-
up box

For the full steps on Payments Search process, please go to the
section'How to Search Payment Record(s)’ on page 33.




About View Summary

Overview

File Summary screen will be presented after selecting a file from the
File Management screen and click on the View Summary’ button.
The screen contains a table displaying information from each
payment block of your payment file along with the file level details.
The table header columns are:

e Debit Date

e Originator IBAN

e Payment Currency

e Amount [display format is 123,456.78]

e Euro Equivalent [display format is 123,456.78]
e No. of Transactions

e Block Status

e Reason

Main Screen

AIB - iBusiness Banking
Payment File Transfer

AlB User 1D: USERT161

Main File Summary as at 08/04/2013

D347 i Customer Referance:]! 002 003
COrvant “‘"‘"F WAITING AUTHORIS -]
Total Number -Eﬂlnllclhn-lf: Reason:
Total Numbar of Transactions Fﬂildlf' -

AWAITING AUTHORISATION

6|

Availability

s « 10 view the individual Enable when a payment block is
payments within a selected

payment block Greyed out by default|

To view the history of
events performed onthe  Always
payment file

‘Back To navigate back to the
previous screen

Always

* Enable only when user have appropriate permission to perform the action




17 | About Rejects/Unpaids

Overview

This screen will be used to access SCT, MCY rejected payments
and SDD unpaid payments. Under the menu REJECTS/UNPAID the
following sub-menu will be available:

Credit Rejects: The screen will display rejected payments per file
over the previous 14 calendar days across all SCT
and MCY OINs that a user is linked to. This screen
will only advise of SCT and MCY rejects, returns will
not be included on this screen.

Unpaid DDs:  The screen will display unpaid SDD payments per
file over the previous 14 calendar days across all
SDD OINs that a user is linked to.

Credit Rejects

Credit Rejects screen contains a search facility to allow users to
search for SCT and MCY rejected payments per file. Following
columns are available for each rejected payment file in tabular
column:

e OIN
e File Reference
e Debit Date

e No. of Rejects

On opening, by default Credit Rejects screen will list all the rejected
payment files with reject count for the last 14 calendar days and the
files are sorted in descending order by Debit Date column, with the
latest dated records first.

Main Screen

AIB - iBusiness Banking
Payment File Transfer

AlB ser m: ustRT161

[+ FILE
» FILE
» FILE MAN

File Reference: | Dabit Date From: [25.03/20:3

IES0SCTO00005 - SCT FLATCO2 &) pebit Date Tor I:a 04,2013
|E23SCTO00006 - SCTSTD 18 CO
IE61 001 - 5

OIN:

IE61SCTO00002 Q1007377 16684887 0B/04/2013

IE6LSCTU0000L Q1007 36EEICIEEID 05/04/2013
00001 0101 200FFEOBOAES 02/04/2013 1

02/04/2013 1

The Credit Rejects screen contains a search facility to allow users to
search for the relevant details using the following search criteria:

Search Required What does it mean?
Field

File Optional A unique file reference number generated by AIB on
Reference upload of a payment file.
OINs Mandatory  List of OINs that are associated with the user.

Select OIN from the list, to select multiple OINs use
the ‘CTRL button on your keyboard.

Debit Date  Mandatory Payment processing date
From Calendar selection. Defaults to today minus 14 days.

Debit Date Mandatory ~ Payment processing date
To Calendar selection. Defaults to today.



What does it mean? Availability

To search for credit reject

n payment files based on Always
input fields

m To clear the screen Always

View Rejects To view the rejected Enable when a file is selected
payment details Creyed out by default

- To export the selected file  Enable only when selected file is

in the agreed PAIN 002 uploaded as XML type
format. You can only use

the Export function if the

file was uploaded in the

XML format.

To select the debit date. Always
By default two months’

dates will be available for

selection

Ul

[.

Note: The PAIN 002 file will only be available to download the day
after the reject(s) has taken place.

B




19 | Unpaid DDs
Unpaid DDs

The Unpaid DDs screen provides the user with the ability to search
and export unpaid payments from payment files that are produced
daily.
Unpaid files are categorised into two sub categories:

e Pre-Settlement

e Post-Settlement

Depending on the value date of your file, the unpaid file will fall into
one of these categories.

Pre-Settlement: The SDD payments rejected by CSM system or
rejected / refused debtor bank before the settlement
date are classified as Pre-Settlement rejects. These
rejects will be sent to AIB prior to the settlement
date and as such will not be listed until after the
full credit amount is posted.

Post-Settlement:  The SDD payments rejected by debtor bank

after the settlement process.

Following details are displayed for each unpaid payment files:
e File Reference
e OIN
e Pre/Post Settlement Unpaids
e Latest Unpaid Generation Date
e Debit Date
e No. of Unpaids
e Total Value
e No. of File to Download

On opening, by default Unpaid DDs screen will list all the unpaid DD
files with reject count for the last 14 days, sorted in descending order
by Latest Unpaid Generation Date, with latest dated records first.

Main Screen

AIB - iBusiness Banking

Payment File Transfer

User 1D: USERT161

Unpaid DDs

Fils Rafarance:

Debit Date From:

e ’IE'I‘ISDDZ‘IGJ?D -SDDOINFOR . Debit Date To: -
IE145DD213471 - SDD OIN CLIE.. L)

[25/03/2013
Unpaid Generation Date From:_,

_i‘; 042013
Unpaid Generation Date To:

OLOCFEAEIDAESO02 IE14500213471
O01DOFESEB2032E15 [E14500213471




E

The Unpaid DDs screen contains a search facility to allow users to What does it mean/ Availability
Search
‘Reset

search for the relevant details using the following search criteria:

To search for unpaid DD

. . payment files based on Always
Sgarch Required | What does it mean? input fields.
Field
File Optional A unique file reference number generated by AIB on D GRS SarEE Always
Reference upload of payment file. Vie sids | To view the unpaid Enable when a file is selected
OINs Mandatory  List of OINs that are associated with the user. PEYERS SISt Greyed out by default]
Select OIN from this list, to select multiple OINs use Export To export the selected file  Enable only when selected file is
the ‘Ctrl’ button on the keyboard. in the agreed PAIN 002 uploaded as XML type

format. You can only use

Debit Date  Mandatory  Payment processing date. e e fumeiion fiine

From Calendar selection. Defaults to today minus 14 days. . :
file was uploaded in the
Debit Date  Mandatory = Payment processing date. XML format.
To Calendar selection. Defaults to today. e To select a date. By default  Always
Unpaid Optional Date on which payment is reject/return/refusal/ - two months’ dates will be
(e = available for selection.
Date From Calendar selection. Defaults to today minus 14 days. .
Unpaid Optional Date on which payment is reject/return/refusal. Gross POStmg for SDD
Generation Calendar selection. Defaults to today. When a file is authorised, rejects can subsequently come back to
Date To AIB, all of which will be available to download through the Unpaids

screen. For transactions that are returned to AIB prior to settlement
date, these will be made available to you prior to the settlement
date. The full value of the file that was authorised as well as the
pre-settlement reject transactions will be listed on your account by
AIB on the settlement day.

For example, a file containing 10 transactions was authorised

for €100. A single reject was sent back via the scheme prior

to settlement date, as the recipient account was closed. This
transaction value was €20. On settlement day, AIB will still credit
your nominated account with the full value of the file (€100) and
post a separate debit for the rejected transaction (€20). If returns
come back post-settlement date, these will be grouped on a daily
basis per block reference number and a bulk debit will be posted to
your account.

For the full steps on the Credit Rejects/Unpaid DDs, please go to the
section ‘How to View Credit Rejects’ on page 40 and ‘How to View
Unpaid DDs’ on page 41.




E About Audit Log

Overview

The Audit Log screen will be used to list all the tasks/actions
undertaken/completed by a specific user, within a specified date
range. Following columns are available for each audit log in tabular

columns:
e File Reference
e UserlD
e FEvent
e Date
e Time

Main Screen

AIB - iBusiness Banking

Payment File Transfer
AlB User ID: USERT161

Main Menu

 FILE SUMMARY
» FILE UPLOAD

C1D13BSIDII0IFAL
01D132B4FTCFSDE0
CIDI32ATODESZIEA
01013244932029CH

ien oo TR o )
iis "

USEAT181 FILE UPLCACED 05/04/2013
USERT161 FILE UPLOADED 04/04/2013
USERTIEL FILE UPLOADED 04/04/2013
FILE UPLOADED

USEAT161L 04/04/2013

4/04/2012

Search Required What does it mean?
Field

User ID whose activity is being searched for.

List of events available in dropdown list. Select

Calendar selection. Defaults to today minus 14 days.

User ID Mandatory
Events Mandatory

single event.
Date From  Mandatory  Audit log date
Date To Mandatory  Audit log date

Calendar selection. Defaults to today.

To search for audit log for
details of user activity.

To clear the screen.

To view user activity in
respect of a selected
payment file.

To export user activity to
an Excel spreadsheet.

. To select the period of

- activity to be reviewed.
By default two months’
dates will be available for
selection.

What does it mean? Availability

Always

Always

Enable when a file is selected

Always

Always



What's in this section...?

In this section, you will find step-by-step instructions on how to:

Upload a Payment File

Authorise a Payment File

Cancel a Payment File

View Payments in a File

Cancel Transactions in a SCT or MCY file
Search Payment Record(s)

View Summary of Payment File

Generate a Payment File Report

Search for a Payment File

Export data from the File Management screen
View Credit Rejects

View Unpaid DDs

Download PAIN.002 Credit Rejects/Unpaid DDs file
View Audit Log




23| How to Upload a Payment File

Before Payment File is uploaded we recommend that you have the
required information contained in the header of your Payment File
to allow you complete the File Upload process.

The following steps must be completed to perform Payment File
upload:

1. Select FILE UPLOAD from the menu tree, you will be presented
with the File Upload screen as below.

File Upload

te all flalds and click Uplcad File
| tmpartant: Tha i @ farmat by Nousmber 3076, |
| Plesse nate tht files nat meeting this requirement will o feepmei]

o] ez <l

Dabit Datel]
File Marm:|

File Amaunti|

Cusbamer Rabrence|

X
o
7 tha

Note: Within the OIN dropdown list, you will see all OINs and OIN

descriptions assigned to your user profile. The OIN selected must

match the OIN contained within the file you are trying to upload.

3. Select the debit date from the calendar box beside the Debit Date
field.

Note: You cannot select a date more than 30 calendar days in

advance or a date in the past. The debit date selected must match

the earliest requested debit date in your file.

4. | ocate the file to be uploaded on your PC by selecting the
fBwael| button. A separate pop-up window will display, allowing
you to locate the file. Once you have located the file, double click
on the file to allow it to be selected for upload. The selected file
must be in XML file format.

Note: Please contact your software supplier if you are unsure of the

format of your file.

5. Enter the total sum of all the payments within the file, regardless
of currency.

6. Enter your own unique Customer Reference which can be used
for reconciliation or identification of files at a later stage.

7. Select the [HUBBSEIEN Hutton to initiate the file upload process.
The system will perform the following validations on the file:

e Checkif file is empty
e Check file size
e Check field format within the file

e Check that the latest requested debit date is not more than 30
days in advance

e Check that the earliest requested debit date is not in the past.

On failure of one of the above validations, an error message will
be displayed. Please ensure to check the status of your file in the
File Management screen after file upload process.

8. Select the [Re%&8 button to clear the details entered on screen.
Only available prior to selecting the Upload File button.



File uploading screen

AlB - iBusiness Banking

Payment File Transfer
73

User ID: OINDB27

File Upload
Please complete all fields and click Upload File

O] 1E285CT217002 - SCT -

Debint Dates 22/0%/ 2025

[ W —— =]

File Amounts 15,00

Cuntomer Refersnces {49 Dot seected 57 1 )

1 confirm that | have wsed the Verification of Payes service to chack
the payes names in this file (for SEPA payments only).

1 am opting out from checking payee names through the Verification of
Payee fou this file,

Confirmation of file upload screen

After successfully uploading a file, a confirmation pop-up screen will
be displayed. Press ‘OK’ to exit this confirmation screen. The screen
will display the following information:

e File Reference Number: This number can be used to search
for files in the File Management screen.

e File Checksum: There is a function within Payment Files that
performs a check on the contents of the file. This is used in
order to identify if any amendments have been made to the
file in the interim state between generating the file from the
Accounts Payable system to uploading the file to Payment
Files. The checking function is performed by means of a
SHA256 (Secure Hash Algorithm). This functionality works
on the basis that the customer has the requisite SHA256
software and has produced their own SHA256 checksum
upon generation of the payments file (each checksum is
unique for a particular file of payments and is calculated
on the entire contents of that file). If you are using the File

E

Checksum function, compare your SHA256 total string to the
‘File Checksum'’. If there have been any amendments made
between the stages of the file being created and saved to
the network/Accounts Payable server and uploading the file
to Payment Files the Checksum total will differ with the ‘File
Checksum'’.

ey AIB - iBusiness Banking

Payment File Transfer

AIB User ID: USERT161

Main Menu File Upload
¥ FILE SUMHARY Please complete all fields and chck Upload File

o 1 e has been succesufully uoioaded o AB. Pwase check Fie
Uanagement scraen for confrmation of fie upioad status.

Fiie reference is (1DMSFDSOFIABDBC

Li]
[ ]
o Fie checksum s SCZ1S2E6TT6TT1413CT15303C62EBODIBDIFDTES I
[i]
o [=]

e
Note: To view the uploaded file, please navigate to the File
Management screen and search under the file reference number.

AIB - iBusiness Bankin
4 s

Payment File Transfer

AlB jeer i: userT161

Main Menu File Management

27| ] showing 1 to 1 of 1 payment files [ 5]
ot trans Jamount  [CTSTIONES stotus

200 Fayman... |01D15FDISFILE0EC [E41500213470 1,230.00 | 11/04/2013 FAILED




25| How to Authorise a Payment File

After a file has been successfully uploaded, it is now available
for authorisation by those Users who have been assigned the
appropriate authorisation rights.

The following steps must be completed to authorise a payment file:

1. Navigate to the File Management screen. Select a file in the status
of ‘Awaiting Authorisation’, ‘Awaiting Authorisation with Errors’,
‘Awaiting Authorisation 2’ or ‘Awaiting Authorisation 2 with Errors’
(in case of dual authorisation being enabled).

AlB - iBusiness Bankin
P4 8

Payment File Transfer
61

AIB User 1D: USER

Main Menu File Management
22| 2| showing 1 t0 20 of 72 payment files [5] 55|

mm_m [Dobit Date -
valid 10 3 81 0 on
1002 003

10035 007 101447

bankfit404.., 01

bankAiD404,. i

Eankf ten, 0il1 1.840.31 1 AWAITING AUTHD

cankfl i OLD1444262728EE4 | [E39SCTOO0009 3 6.:80.93 05/2013  AWAITING AUTHORISATION
tast 3 b, 0:101444E4048240F [E395CTL 3 | 6.180.95 01/05/2013  AWAITING AUTHORISATION
test 5 tak... DiD1445BDEFA4354 [E39SCTOOC00F 1 80.59 O0L/0572013 AWAITING AUTHORISATION
taastd tri O1D1443034834198  [E398CTC 1 1 AITING AUTHORISATION

tast & o0 04328744 (B335 2 ATTING AUTHORISATION

test 6 tri., DiC14460ACD42EEL | [E39SCT i WAITING AUTHORISATION
chack bic 01013103307T89EAE [EITMCY & AWAITING AUTHORISATION WITH ERRCRE

st bic 010131050CSTE08S [E3TMCYOD004S 4| 7,500.0
C1DJEOSEEF4EFERS  [EIPSCTOO0009 H 24681 146/04/2013  AWAITING AUTHORISATION
OLDOEO£33381202€ 1 246.87 16/04/2013  AWAITING AUTHORISATION
0100E0ET4AZEASOFS 247.08 | 16/04/2013  AWAITING AUTHORISATION

0 DiDJECETS4SFOT41 247.06 | 14/04/2013 | AWAITING AUTHORISATION
1 006 003 [E39SCTCO0009 1 247.13 1€/04/2013 AWAITING AUTHORISATION

AWATTING AUTHORISATION WITH ERRORS

2. Click the WE¥RSH88 button at the bottom of the File Management
screen.
A new screen will appear containing the following fields:

e OIN

e Debit Date

e File Amount

e No. of Transactions

e Customer Reference

e Enter OTC (One Time Code)

Note: The ‘Authorise File’ button will only be enabled when a
payment file record with an eligible status is selected/highlighted

AIB - iBusiness Bankin
D 8

Payment File Transfer

AlB User I0: USERT161

Main Menu You have chosen to authorise the following file

F :: : 5 |m||. Please enter your OTC and click Authoriss File

S | UNPAIDS Fil. i
+ AUDIT LOG

o [fE335CT000008 o

Debit Datar [02/05/ 2033

File Amount: [247.0%

No. of Transactions:  |*
Customer Reference: |- 995 008

Enter OTC: ,7
_Back | Authorise Fle|

3. All the above fields, except the ‘Enter OTC, will be pre-filled with
data from the payment file record selected for authorisation. Enter
a One Time Code (OTC) from your Digipass and then select the

& button to complete the process.

Note: If OTC fails validation or is not provided, an error message,

“One Time Code is Invalid”, will appear on screen. Please ensure to

generate a new OTC from your Digipass.




4. The File Management screen will be presented to you on
successful authorisation of a Payment File. The message
displayed in green at the top of the screen confirms that the file
has been authorised successfully.

AIB - iBusiness Bankin
P g

Payment File Transfer

AIB User ID: USERT161

Main Menu File Management
r | o File 01D144787423A077 has been authorised successfully. |

2] | shewing 1 to 20 of 1075 payment files [5] 55|

valid QLD14474B27ETIOC [E3SCTOCO009 I45.82 "‘! 2013 AWAITING AUTHORISATION
D147 52996033 | 1EIRSCTOO000Y 144,82 | 02/05/2013 FAILED
1001002 QiD1447340451004 [E395CTO0000F 245,83 Cn0m/a0i3 FAILED

b AUDIT LOG

5. In the File Management screen the payment file will now appear
with the appropriate status.

Back button is used to go back to the previous screen,

i.e. File Management screen, abandoning the payment file
authorisation process.

e |fyou authorise a SCT or MCY payment file with a requested
debit date of the current day, but after the relevant cut-off time,
the earliest requested debit date within the file will be amended
to the next available business date.

e [fyou try to authorise a payment file with a debit date in the past,
the below error message will display.

AIB - iBusiness Bankin
RS g

Payment File Transfer

AlB User 1D: USERT161

Mol Mo Fila Management el e =
|0Authuh.umfm.nm.nm.uumus-pnt |

2| El shawing 1 to 20 of 1075 payment files [5] 35

walld QLOL4474E27E710C | IE3HSCTOO0009 246.81 | D2/0% : 23 AWAITING AUTHORISATIO
1001001 | 01D14475299€E03S IE3SSCTOOD0OS 246.82 | D2/05/2013 FAILED

¥ AUDLT LOG

B

e |f you try to authorise a SDD payment file outside the minimum

timeframe for SDD payments, an error message will display to
alert that the cut-off time has passed and a new file must be
uploaded.

AlB - iBusiness Banking

Payment File Transfer
User 1D: UPGRATOS

You have chosen to authorise the following file
Please enter your OTC and click Authorise File

File Reference: 01D1ERCAISSAZCAY

Authorination Confirmation

E&hﬂ wcwmm n:mmmumnmw
we fike will e
mﬂlo‘mmﬂmﬂe Click OKlowocaeuwths aithorisssion
or cick Canced to cancel the authorisation of this tle.

[} Enter OTG;  [**++**




27| How to Cancel a Payment File

A payment file can only be cancelled prior to authorisation i.e. it
must have one of the following statuses:

e Awaiting Authorisation

e Awaiting Authorisation 2

e Awaiting Authorisation with errors

e Awaiting Authorisation 2 with errors

The following steps must be completed to perform cancellation of a
payment file:

1. Navigate to the File Management screen and select a file in a
status of ‘Awaiting Authorisation’, ‘Awaiting Authorisation with
Errors’ or ‘Awaiting Authorisation 2’, ‘Awaiting Authorisation 2 with
Errors’ (in case of dual authorisation being enabled).

AlB - iBusiness Banking

Payment File Transfer

User ID: USERT161

File Management
2| El showing 1 to 20 of 71 paymant files [3] 53]

valid C1D14474827ET10C [E39S5CTC00009 1 24/08/201. NG AUTHORISATION
1 002 003 QiD144750DFASI250 [E39SCTO0Q009 AUTHORISATION

BankflL0s, DiD1443F26EILECE [E395CTOOO0009
bankfl0404... O1D1444063381007 [E3OSCTOO00OY
bankfl tes... 01D144447E304454 [E3S5CTOO0009

{=
VAITING AUTHORISATION
AWAITING AUTHORISATION

bankfl cai 01014444427 28684  [E3NSCTOOO000W 180 01/05/2013  AWAITING AUTHORISATION
tast 3 tri.., 01D144484048340F [E39SCTOO0009 MG AUTHORISATION
test 3 tak C1D144380EF24334 [E3DSCTOOOOO AUTHORISATION
taestI .. OID1443D34EIALPE [E3FS5CT: NG AUTHORISATION

tast & 01D1445F04928744 [EZRSCT ae
tast € bri...  01D14460ACD42EEZ IE3H5CTO00009
check bic 01D131D3307ESEAE [E3TMCYOO004S
tast bic QID131D30CHTE0ET
valid O1DJEOSSEF4EFERS
1002003 | 01D0E0853581203E
1003 607 C1DOE0ET4IRASOFE

VAITING AUTHORISATION
AWAITING AUTHORISATION
AWAITING AUTHORISATION WITH ERRORS
AUTHORISATION WITH ERRORS
AUTHORISATION
AUTHORISATION
7 AUTHORISATION
247,06 | 1 /2013  AWAITING AUTHORISATION

1003008 DIDOEDST 545F0741 1 1
1 006 003 01D0E0S83028EATE 1 247.13 | 16/04/2013 AWAITING AUTHORISATION
1 006 008 1100FE6 [E3SSCTO00009 1 247.14 | 16/04/2013 AWAITING AUTHORISATION

2. Select/highlight the payment file record from the File
Management screen.

3. Click the & & button at the bottom of the File Management
screen, a new screen will appear containing the following fields:

e OIN

e Debit Date

e File Amount

e No. of Transactions

e Customer Reference

e Enter OTC (One Time Code)

Note: The ‘Cancel File’ button will only be enabled when a payment
file record with an eligible status is selected/highlighted.

AIB - iBusiness Bankin
5 8

Payment File Transfer
AlB User ID: USERT161

Main Menu You have chosen to cancel the following file

AT R Plaase enter your OTC and click Cancel File

» FILE UPLOAD
k4 FILE MANAGEMENT
IECTS [ UNPAIDS File Reference: 01D1447847720632

[+ AUDIT LOG

o [E3sscTooccos

Dabit Date: FZ cs/2013
Fila Amount: [F470%
No. of Transactions: I:

Customer Reference; |- 0% 207
Enter OTC: I
Lmadk | cancel ia]

1]

Direct debit files that have been uploaded and authorised can be
cancelled up to four days after the debit date (D+4). Please contact
iBB Customer Support Helpline at 0818 72 0000 for assistance.



4. All the fields, except ‘Enter OTC will be pre-filled with data from
the relevant payment file record selected for cancellation. Enter
your One Time Code (OTC) and then select the Eaneelifile button to
complete the process.

e [f OTC fails validation or is not provided, an error message, “One
Time Code is Invalid”, will appear on screen. Please ensure to
generate a new OTC from your Digipass.

e The B8 button is used to go back to the previous screen, i.e. File
Management screen, abandoning the payment file cancellation
process.

5. On successful cancellation of the selected payment file, at the top
of the File Management screen, a message in green will display,
confirming that the payment file has been cancelled successfully.

File Management

Ienl- 0101447847739632 has bean cancellad successfully. |

2] #f shawing 1 ta 20 of 1075 paymant file= (5] 53

valid Q1D14474827E710C IE39SCTOCOOCH H 246.81 | 02/05/2013 AWAITING AUTHORISATION
1 001 001 G1014473299€6033 1E39SCTO00009 246.82 | 02/03/2013 FAILED

6. The payment file will now appear with Cancelled status on the
File Management screen. The payment block(s) and individual
payment record(s), within the file, will also appear with a
Cancelled status.

E




29| How to View Payments in a File

How to View Payments in a File

By using the View Payments’ button in the File Management screen,
you will be able to view all the payment records contained in the
selected payment file. You must have the proper access rights to
view payments within a file.

AIB - iBusiness Banking

t File Transfer

Fila Managemant
2] | showing 1 to 30 of 769 paymant files ] 55|

s e -

ola checkk | DACFELF0IS0E72I0 |IB6LECTOO000L L,900,00  27/03/2013 FAILED
File230220... D1CFOSESZFOAC24 |IETTSCTO00004 L717.61  24/03/2013 | FALLED
File230220... |01CFOSES3D3INAZS0 |IE7PECTOO0004 16.,453.62 24/03/2013  FAILED
Fi o1c 84T IE 000004 453.56  24/03/2013 | FALLED
File2S0220... | DICFDSESDSBEADCE | IE7TECTOO0004 L,717.62  24/03/2013 FAILED
File250220... ODICFDSESETSSAALL | IETTSCTO00004 1645362 24/03/2013 | FAILED
cliant me... |DICFAZ4BAOFEES31  IESLMCYO00D43 4 2.500.00 | 19/03/2013 | FALLED
tast filal,.. OICFAZSEF141627C IEDIMCYDOO043 4 50000 1%0I201¥ FILE ACCEPTED
tastfile OICFAARIFEEIC4AF | IRDIMCYDOOD4D 1.900.00  1WO0XI01F FAILED
mey xml 1 OICFAZSEFIERII0E  IEPIMCYOR0043 4 2.300.00 1HON2013 SANTILED
mey xml te... | OICFAZITORECHIIS | IE9IMCYOO004 4 2.300.00 1W0X2013 AWAITING AUTHORISATION 2
filel may ... OICFAR4TITIFSCER IESIMCYOO0043 2.300.00 18/03/72013 FAILED
503 D1CFSS0Z371446E0  IEL4SOOZ13471 3 10,001.60  13/03/2013 FAILED
s08 O1CFSS020CO3FFIA | IEL4SD0213471 E] 10,001,600  15/03/2013 FAILED
File D1CFSS0ESTE27I0E  [EL4500Z1I4TL 3 10,001,850 | 15/03/2013  AWAITING AUTHCRISATION
wmi 3dd fi... |D1CFAIFCDSTDCCSO! IE14SDD213471 1 2,300.00 | 14/03/2013 AWAITING AUTHORISATICN
fdaZ wenl | D1CFAIFFSAE13990 |[E148DD213471 1 2,900.00 | 14/03/2013 | AWAITING AUTHORISATION
I
LIMIT CHEC... 01CFP324D47E139F IE14S00213471 1 121.800.00 | 13/03/2013 ATHORISED
1E 463.3% 1032013 FAILED

Note: Payment files with Failed status may not have all the payment
records in the system, as they may have failed validations on initial
payment upload. These files when selected may not display any
results for 'View Payments’.

The following steps must be completed to view payment details in a
payment file:

1. Select/highlight a payment file record from the File Management
screen.

2. Click the §
Management screen; you will be presented with the Payments
Search screen with data pre-filled into some of the fields.

AlB - iBusiness Banking

le Transfer

[AUTHORISED

(AWAITING AUTHORISATION
AWAITING AUTHORISATION2 =] Ameunts| [
ot | EBESCTO0DO0E - SCTFLAT CO 3 Aiepuntor TLMG, L]

IED7SCTO00003 - SCT STD 18C0
[ES5SCTZ13468 - USER TEST  »| cradtiBANAccoumt| @

Fike Reference: |01 CFEEIECE2I154E

Tramsactiontos|

Payment Reference: |

3. You may choose to refine the search by entering relevant data
into the remaining editable fields or otherwise simply proceed
with search.

4. On clicking on the E888l| button a new screen called File
Payments will display, containing the payment record(s) details.



AlIB - iBusiness Banking

Payment File Transfer

AlB User ID: USER

Main Menu Fila Paymaents

Quick Amount Search: |

| ] showing 1.t 8 of 8 payments 2] 27|

ecipient Hame: 3] Amount 3¢ 3| fcason + [T TRraRg| Arcipient BC | Recipient Bank Code #| Recipient IBARACES
Craditor 3 1.120.00 BUR RECEIVED 1M0X2013  BOTHDECOXNX DE1080NTLY.
Craditor 4 2.118.80 EUR RECEIVED 13/03/2013  EAMOITRCEPR ITRRBPUOLED?
Craditor3 | 1,132.99  EBUR  AECEIVED 13/63/2053 | BOTKDRDGNKK CELOBOKTLT
Creditor1 | 1,200.00, EUR  RECEIVED 13/03/2013 | AleiE20 1E02AIBKS 3422
Creditor 1 | 1,100.00 EUR  RECEIVED 13/03/2013 | AlEwIE20 1Eg2alEKSZI42S
Craditord | 1,104.90 EUR  RECEIVED 13/03/2013  EeMOITECESR T888PM01637
Creditor2 | 1,112.00, EUR  RECEIVED 13/03/2013 | AlEKIE0 IE16AIERS 36072
Creditor2 | 1,100.00 EUR  AECEIVED 13032013 ATEKIEZD 1ELEATERS3607E
. | »

5. You can search for a particular payment record(s) from the list of
payments by using the ‘Quick Amount Search’ option available at
the top of the screen. You need to enter into this field the precise
amount of the payment you are trying to locate and click the &
button. Payment record(s) which match the amount entered will
be displayed.

AIB - iBusiness Banking

Transfer

File Payments
Quick Amount Search: [[150 =

2| 2| showing 1 to 8 of 8 payments £ 27

Craditar 3 L130.000 EUR  RECEIVED 13/03/2013  BOTKDEDOION DEL0BOKT1T
Craditsr 4 2,110.00. BUR  RECENED 13/03/2013  EPMOITEOERR ITBEESMOLE3T
1,132.00 BUR RECEIVED 13/03/2013 BOTKDEDOIOXK CEL080KTLT
120000  BUR  RECEIVED EEEELEE] ATOKIEZO IROZAIBKBISATE

1,100,080 e RECEIVED 13/0%/3013 AIRKIEZD TRCIAIBKSISA2L

Quick Amount Searchs [ [68]

2| El showing 1 to 2 oF 2 payments | 7

[Fecipent Nome <) st #|eoson +| ECTRETERRE  necipicn T
Craditor 1 1,100.00 EUR RECEIVED 13/03/2013 TEC2A1BI 3425

Craditor 2 1,100.00 EUR RECEIVED 13/03/2013 AIBKIEZO IE1SAIEKI36073
4. il _-_
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6. To refresh the payment record list for the complete list of payment
records, the ‘Quick Amount Search’ field should be cleared and
the &8 button selected.

List of Payment Statuses

What does it mean?

Received Payment has been received and validated by AIB
Rejected Payment has failed validation by AIB

Payment funds have been secured and sent to process by
Processed AR
Cancelled Payment has been cancelled by customer

Cancelled by AIB Payment has been cancelled by AIB
Failed For Funds  Payment has failed for funds on debit account
Returned Payment has been returned by Beneficiary Bank

Payment has been refunded. This is applicable only for SDD

Refunded
payments

Note: Please check each block and payment status, to ensure all
transactions in the file have been processed up to and on the debit
date, as payment(s) may pass initial file upload validations but
subsequently fail further validations.




31 | How to Cancel Transactions in a SCT or MCY File

An authorised user can cancel a payment record(s) only when it is in
a status of Received and the file status is any one of the following:

e Awaiting Authorisation

e Awaiting Authorisation 2

e Awaiting Authorisation with errors

e Awaiting Authorisation 2 with errors

Note: After successful authorisation of the payment file, individual
payment record(s) cannot be cancelled.

The following steps must be completed to cancel a payment in a file:

1. From the F|Ie Management screen, select the appropriate
: ments| DU tton.

AIB - iBusiness Banking

Payment File Transfer
User ID: USERT 161

T HELP B FRINT 3 LOG OFF

File Management
7| £ showing 1 to 2 of 2 payment fites | 29

fousorcriet Jracret - Jow ot Jarcn [CIIIERS
e 10/0- NG AUTHORISSTION 2 W RORS

TESTF2 o1 C  IEPIMCYIO0C43 4 §300.00

REJECTS / UNPAIDS

AUDIT LOG

2. You will be presented with the Payments Search screen, which
will be pre-filled with search criteria from the selected payment
file.

AIB - iBusiness Banking
Payment File Transfer

AlB yser i0: usERT161

W PRINT » LOG BFF

Main Menn Payments Search
» FILE SUMMARY

» FILE UPLDAD
SDD Pay c

SCT Pay

Dabit Date: i
AUTHORISED
StakusH - ANCELLED
CANCELLED BY AIB =l Amount:| [
o] EFTMEYD00043 - MCY XML CO 4 Originator TBAN L]
HIE3OMCYD00047 - FLAT LOCKDOV
[E42MCYOD004T - MCY XML CO 4 =] Credit IBAN Account:| e

Transaction ID:I—

Currency:|-— A

File Reference; [2.027300F3E50873

Payment Refersnce: |

3. If you want to refine the search criteria, you can specify other
field values and click on the E&588l button to navigate to the File
Payments screen.

4. Select/highlight the payment record from the File Payments
screen that you wish to cancel.

m AIB - 1BusmessBankmg
AIB i

Main Menu File Payments

Quick Amowntsearchs [ &8
2| El shawing 1 to 4 of 4 payments & 25|

anon s Fecipiont B & Aocipiont Gank Codo 8| Rocipien! RANAED

Craditer 4 £,100.00, USD  RECEIVED 19/03/2013 | AIBKIEZONOOC TEZSAIBKII00ET

Cradier 4 100.00)  USD  RECEIVED 15/03/2013 | AIBKIE2CNO0 IEISAIEKS30067
Craditer & B00.00 BUR  RECEIVED 19/03/2013  AIBKIEZ0NO0 IE25A1BKI3C06T
4l .

Note: The ‘Cancel Transaction’ button will not appear on the File
Payments screen for SDD Payments. Also, the button will only
enable for record(s) with an eligible status.




5. Click the cane A button at the bottom of the screen, you
will be presented with a new screen with the following fields:
e Recipient Name
e Amount
e Currency
e Debit Date
e Recipient BIC
e Recipient Bank Code
e Recipient IBAN
e Enter OTC (One Time Code)

AIB - iBusiness Bankin
D 8

Payment File Transfer

AlB User ID: USERT161

Maby ke You have chosen to cancel the following payment

2HEILE ST Please enter your OTC and click Cancel Payment

Racipiant Bank Coda: I

6. All the fields, except ‘Enter OTC’, will be pre-filled with data from
the payment record selected for cancellation. Enter your OTC and

then select the _ button to complete the process.

Note:

e |f OTC fails validation or is not provided, an error message, “One
Time Code is Invalid”, will appear on screen. Please ensure to
generate a new OTC from your Digipass.

e The B8] button is used to go back to the previous screen,
i.e. File Payments screen, abandoning the payment record
cancellation process.

El

7. On successful cancellation of the payment a message in green
will display at top of the File Management screen, confirming that
the payment has been cancelled successfully.

AIB - iBusiness Banking

Payment File Transfer

AlB User 1D: USERT161

Main Menu

!an-ncm 1 76 has baen fed e |

22| £l showing 1 to 20 of 1073 payment files [5] 23]

Lo Lot TN

Valid 0102447462767 10C [ IE325CTO00009 H 246.81 | 0 2013 AWAITING AUTHORISATICH
1001 001 010144732996E033 | IEISSCTO00009 246.82 02/058/2013 FAILED

8. The payment record will now appear with a status of Cancelled
on the File Payments screen.

AIB - iBusiness Banking
Payment File Transfer 7 HELP * LOG OFF
User ID: USERT161

File Payments

Quick Amount Searcht [

mﬁmnoa of 4 uml&ﬂﬂ
s st [Amome” |Cokrency | S | B et Ao s S | ecpient AN
Creditor 4 100.00 EUR RECEIVED 10/04/2013 | AIBKIE2ONNX TEIFAIEKS31T
RCOL -
Creditor 4 6.500.00 EUR REJECTED Invalid ig, 2013 | AIBKIEZDXXX IE39AIEKS310
BIC
10/04/2013 AIBKIE20X0CC IE39216KB310

Craditer £ B00.00 EUR RECEIVED

i st et | sk |

Note: If you cancel all the payment record(s) within a payment file
manually, the status of the payment file will not change to Cancelled
automatically.

You will need to cancel the file separately using the ‘Cancel File’
option from the File Management screen to update the payment file
status.




33| How to Search Payment Record(s)

1. You will be presented with the Payment Search screen when you
press the ‘Search Payments’ button available in File Payments
screen.

AIB - iBusiness Banking

Payment File Transfer

User ID: USERT161

Payments Search

SDD Payments | SCT Payments | MCY Payments

Fram To

S beris e = Dihikl).-hii. o |
Statuss| o

Amounts| |

mgmlerlanmli L]

oM
Cradit TBAN Auwn.l L]
File Reference: | Transaction 1D:
Payment Reference; “"""“l'i—'_l

£ e oo

2. All fields and buttons are non-editable until you select the type of
Payment File you are searching for by selecting one of the radio
buttons at the top of the screen (SDD, SCT, MCY).

3. The '‘Debit Date’ defaults to the previous 10 calendar days and 30
calendar days ahead of the current date.

4. On this screen you will also be provided with options to specify
the ‘File Reference’, ‘Payment Reference’, ‘Amount’, ‘Originator
IBAN’, ‘Credit/Debit IBAN Account,, Transaction ID” and ‘Currency’
to refine the payments search.

Note:

e To search all payment records, within the date range, you need
to select payment type radio button, ‘ALL in the Status and OIN
fields and keep the rest of the editable fields empty.

e The OIN dropdown will contain ‘ALL option, along with OINs only
relevant to the payment file type chosen by you.

e For SDD Payments, Currency field and Payment reference field is
non-editable. The remaining fields are enabled.

e You can also reach the Payments Search window from the
File Management screen by clicking on View Payments button
without selecting/highlighting a payment file.

AIB - iBusiness Banking

Payment File Transfer

User I0: USERT161

Payments Search

C scrpay = MCY Pay T

3 AUDIT LOG From Ta

AUTHORISED Dtllllbhl['}}.':l 2013 33 ﬁ 02/2013 L
Statusi) o NCELLED
CANCELLED BY AIB = Amaunt| |
| EGBSCTO00008 - SCT FLAT CO 3 e el o
IE07SCTO00003 - SCT STD 18C0
IESSSCT212463 - USER TEST  ¥| Credit IBAN Accounts e

File WW..I::D 144730FASEII0 s ’—
Transaction ID:

Payment Reference: |

Bick| masat] Seaich|

5. Once you enter the relevant details and press the B8l button,
you will be presented with the File Payments screen with the
payment record details.

AIB - iBusiness Banking

Payment File Transfer T HeLr b LOGOF

AlB User 1D: USERT161

Main Menu File Payments

Quick Amount Searchs [

7] Elshowing 1 ta 6 of & payments 2] 25|

wrrency | Status | Reason |[EIRCRR| Recipient BIC | Recipient Bank Code | Recipicnt IBAAG

Cancelled
CANCELLED | by | D4/04/2013 | CHASUZINX 12342

user

PROCESSED 04/04/2013 | AIBKGEZL GE19AIBK2IRT
PROCESSED 04/04/2013 | CITIGEZL GE02BARCZOS
Cradltor USkxxix. 1.000.00/ GEP  PROCESSED 04/04/2013 | CHASUZINIK 12348
Craditor USKme o nnn - a o - n4/04/ 30 2 ) 13234%
2 2.000.00, QEF | PROCESSED 04/04/2013 | CHASUZEXKK 12341
"""'h; "'f""’“" 100000 GEP  PROCESSED 04/04/2013  CITIGEZL GEOZEARCZOS
4l il |



6. From here you can export payment records to an Excel
spreadsheet by clicking the ExB8# button available at the bottom
of the screen and save it to your local machine.

AIB - iBusiness Bankin
2 :

Payment File Transfer

AlB User ID: USERT161

Main Menu File Payments

Quick Amount Searchs [ &
Jrilcpowntaad E3
=

Do you want to open or save this file?

* AUDIT LDG
[Recspient Harr) ———
= ] Name: AIB_Payments_Enport s
Craditor U 1 Type: Miciosaft Excel Workshest, 3 4858 UK 12340
L From: 10.33.1.133
Craditor GBux KGE2L GB19AIEK23BI
= Open Save I Cancel I
. 1GE2L GEOZEARCZOS
Creditor USixx WEE 12341
= (% Wi fies biom the Infemet can be uschul. some fies can potenialy
Craditar USkx @ hharm pour compuber. If you do not st the souce, do not open o UBBNHN 12341
- save this file. What's the ritk?
Ermeinos o 1GE2L GEOZEARCION
4] | ]

[T Sy M [

cj EXPORT INM PROGRESS, PLEASE WAIT...

34




35| How to View Summary of Payment File

Using View Summary’ button on the File Management screen,
you will be able to view a payment file at a block summary level.
Payment Files are sorted into payment blocks based on originator
account, requested debit date and payment currency. You must
have proper access to view the payment blocks within a file.

Note: Payment Files with a status of Failed may not have all the
payment records related to that file in the system, as they may
have failed validations on initial payment upload. These files, when
selected, may not display any results for ‘View Payments.

AIB - iBusiness Banking

Main Menu File Management

b FILE SUMMARY 27| | showing 1 to 13 of 13 payment files 7] 2]

» FILE UPLOAD

may xml tx... 0100E94DFCEAG4SA | [E3TMCYDDO04S
Ol and UL .. 1
OL TEST
ad3

sd1

12225C14910944C0  [E4AMCYO00041
12214FEAT4508866 IE48MCY000042
12214FEFRT04ECHF | IE4EMOYODO04L
12214FBR3I3E3DCFO
12214FEDD4EC244E
12214FBFE1B5E76C
12214FC0A5443580

1.500.00 | 19/04/3013

FILE ACCEFTED
FILE ACCESTED
FILE ACCEFTED
FILE ACCESTED
FILE ACCEFTED

FILE ACCERPTED
FILE ACCEPTED WITH ERRORS
FILE ACCEPTRD

FILE ACCEPTED WITH ERRORE {
FILE ACCEPTED

FILE ACCEPTED

FILE ACCEPTED

The following steps must be completed to view a summary of a
payment file:

1. Select/highlight a payment file record from the File Management
screen.

2. Click the ¥ ¥ button at the bottom of the File Management
screen. You will be presented with a summary of the selected
payment file with brief file level information and payment block
level details.

AIB - iBusiness Bankin
o g

Payment File Transfer
AlB User ID: USERT161

OIN: IE91MCY000043

Main Menu File Summary as at 09/04/2013

File Rafarance: |01 01295410439CE2 Customar “f“,“nl.dag;i
Currant mm!F[LE ACCEFTED WITH a
Total Number oITmmis Reason:
Total Numbar of Transactions hl-d.ll =

PROCESSED WITH ERRORS

04/04/2013 IE3BAIENIZ 104703242071 BUR 136,00 12600 r PROCESSED WITH ERRCORS

Note: All of the fields displayed are non-editable, but the data can

be selected and copied.

3. The } % button can be used to get a timeline of events
relating to the payment file selected. This history detail is not
available at payment block or individual payment level. Columns
in the relevant section of the screen are:

e Date
e Time
e User
e FEvent



AIB - iBusiness Banking
AlB Payment File Transfer

User [D: USERT161

Main Menu File Summary as at 09/04,/2013
+ FILE SUMMARY

OIN: IE91MCY000043

Customer Reference:[2370c &

Total Number of lunn:ﬁam;ie Reason:
Total Numbaer of Transactions Fa-d.il i

you want to view, then click the Viewi®:
presented with File Payments screen with payment record details
of the selected payment block.

AlB - iBusiness Bankin
A .

Payment File Transfer

AlB User ID: USERT161

Main Menu File Payinents
# FILE SUMMARY
+ FILE UPLOAD
Y FILE MANAGEMENT
» REJECTS / UNPAIDS
3+ AUDIT LOG

Quick Amount Search: 1
| E| showing 1 to 3 of 3 payments [ I
TR OIS
y " 5 278400

DES27604006

IEZ0AIEBKS3L

L3

36

List of Block Statuses

Awaiting
Authorisation

Awaiting
Authorisation 2

Awaiting
Authorisation
with Errors

Awaiting
Authorisation 2
with Errors

Authorised

Authorised with
Errors

Cancelled

Cancelled by
AIB

Processed
Processing

Processed with
Errors

Failed For Funds
— Auto-Retry

Failed for Funds
— Cancelled

What does it mean?

Block has been successfully uploaded and has passed
validations.

Where dual authorisation is in place, a second authorisation
is required.

Block has been successfully uploaded by user and some
payments have failed validations.

Block successfully uploaded by user and some payments
have failed validations — dual authorisation is in place.

A block within a file that has been authorised. Block has not
yet been processed.

A block within a file that has been authorised containing
some payments, blocks that have failed in validation/
authorisation Block has not yet been processed.

File cancelled by customer before authorisation.

Block cancelled by AIB.

Block has been processed by AlB.
Block is being processed by AIB.

Block has been processed by AIB containing some
payments/blocks that have failed in validation/authorisation.

SCT File - Block has initially failed for funds and is waiting
for the next funds check.

MCY File - Block contains SCT and Multi-Currency Payments.
The SCT element of block is in ‘Auto-Retry

SCT File - Block has failed for funds and automatically
cancelled after auto retry process.

MCY File - EUR Block containing only SCT Payments has
failed for funds and automatically cancelled after auto retry
process.




371 How to Generate a Payment File report

Users with appropriate permissions can generate a Payment
File report using the ‘Report’ button at the bottom of the File sY AB - iBusiness Banking
Management screen. ML e e

The following steps must be completed to generate a Payment File Fie Summary as at: 21022013 Clont ID: XXXXXX
re po rt: Filé Referance: D 1CFBLSAILSTTFFC OIN: IESSMCY212468
Current Status: AWAITING AUTHORISATION Customer Raferance: tts
N . Fl M f h Total Number of Transactions: £ Reason
1. Navigate to File Management screen from the menu tree. Total Number of Transactions Falled: O
AlIB - iBusiness Banking .
22022013 | IRRSATRKCYS 10] 206900023 AR w000 2 AWAITING AUTHORISATION
250072013 [FRSAIRK 93 101 206900023 AR 11000 2 AWAITING AUTHORISATION
Date Tame User Evemt
walig CIDISATLEITETIOC IE3FSCTO0O000F 1 Q052013 -~ e Pa— T -
1001001 0iD1447529562033 IS395CT00000S 02/03/2013  FAILED o220l 2197 JARE267 PLOADED
1001002 |0iD1447540461004 IE355CTOO000% 3 | 0208/2013 EAILED 210272013 2P AWAITING AUTHORISATION

1001003 01D1447371059881 IE3SSCTOO000Y
1002001 QIDIS4TSREAE30E6 FECTOCO00E
5 e = 5

02/05/2013 FAILED
02/05/2013 FAILED

2 20
101 EFETEI E: 8 12/08/ Ef
0101447£23278204  IB398CT00000% 244.8%  02'03/2013 FAILED

1 1
1003002

1003003 010144765047 174F | IE39SCTO0000% 246,50 | 02/05/2013  FAILED Dwtad Report
1003004 |01D1447TS69E84ERES | [S355CTO00007 24651 | 02/05/2013  FAILED

1003005 0:D1447636084008 1£355CTO0000S 24652 02032013  FAILED

1003006 01018476C2401380 IE39SCTOCO0CS 24693 | 02/03/2013  FAILED

1004001  01D14474DIASIEES IE3SSCTO0000Y 1 24884 020032013 FAILED

1004002 |01D1447702685784 IE39SCTOO000% 1 246,95 | 02/05/2013  UPLOADED Onginator Detais

1004003 |010144771777FE77 | IE35SCTO0000S 246,96  02/05/2013  FAILED

1004004 0101447742354384 1S395CT000005 1 246,57 020052013 FANED Clhient ID: 102583 Customer Name. JARE 211
1004005 01D1447734E358F5 12355CT000005 246,38 | 02003/2013  FAILED E

1003001 |0101447787813812 IE395CT00000S 246,95 | 02/03/2013  FAILED OBE: IESSMCY213468 Debit Date: 25022013

1005002 01D14477B64A1829 IEIFECTO0000S 247.00 02/05/2013  FAILED Onginator IBAN: IESSAIBKS3101206500022 Cumancy | Amount: EUR 38000

2. Select a payment file and click the [REp8i button.

3. You will be presented with a report containing Summary and

Payment Detail information of the selected payment file. |AmKED P PR 5000 RECEVID
TFASATRK 93 101 20iiig )
Crodicr |
2 AIRKIF2G FrdTaFad | FL'R 13000 RECFIVED

IFaSATRK 91 107 20600002 1

Onginator Detais

Chent ID: 102583 Customer Nama. JARE= 43l
OIN: IESSMCY213468 Debit Date: 25022013
Originator IBAN: IESSAIBKS3101205500023 Curmrency | Amount: EUR 110.00
Payment Biock Status: AVIAITING AUTHORISATION

No. of Transactions: 2

4. This can be printed or saved to your computer for future
reference.




How to Search for a Payment File

Select the ‘Search Files’ button from the File Management screen.
You will be presented with the File Search screen. You will now be
able to enter specific criteria on the screen to refine your payment
file search.

AIB - iBusiness Banking

Payment File Transfer

AlB User ID: USERT161

Main Menu

Fram

UMUM13G.C3.- 2013 &) 13"3.'93_-23:3

Amount:| |

IEB6S SCTFLATCO3
*IESIMCYD00043 - MCY XML CO 4
IEQ7SCTO00003- SCTSTD 18 CO x| Customer References

File Reference:|

Note: Debit date will be defaulted to D-10 and D+30, where D is
current calendar date, and can be edited.

To search for a Payment File:

1. Select Status of File from dropdown list. ALL is populated by
default

2. Select the required OIN. ALL is populated by default
3. Select desired date range as Debit From and To date

4. All other fields are optional and will not be used if not specified

5. Click the Seareh button

38

Results were displayed in the File Management screen as below:

AIB - iBusiness Banking

Payment File Transfer
AlB User 1D: USERT161

Main Menu File Management
oy 22| Z| showing 1 to 13 of 13 paymant files | 25|

moy xml b $00.00 013 FILE ACCESTED

4
Ol and UL Q100734 1FCRLADI0 IE9IMC 4 12,000.00 FILE ACCEPTED
OL TEST CIDOTIEA00068299 M 4 12,500.00 FILE ACCEPTED
ad3 0:10132887F524268 2 200.24 FILE ACCEPTED
adl 01D132023643CER & 124.40 FILE ACCEFTED
adhos & QIDIZFS4L0A35CER B 304.00 FILE ACCEPTED WITH ERRCRS €
12225C1491D966CD L] §17.25 FILE ACCEPTED
12214FEET4908866 [E<EMCT 0 3 6€17.23 02/04/2013 FILE ACCESTED WITH ERRCAS
12214FESET7046CEF IE4EMCOYOQ004L 3 €17.2% 02/04/2013 FILE ACCEPTED
12214FEE3383DCF0 5 €17.25 FILE ACCESTED WITH ERROARS
12214FEDDAEC2EE 5 617.2% 0 FILE ACCESTED
12214FBFE183E74C 3 €17.23 1 FILE ACCEOTED
12214FC0AP449580 5 §17.25 02/04/2013 FILE ACCEPTED




39| How to Export data from the File Management screen

Select the ‘Export’ button from the File Management screen. This will
open up the File Download dialog box which will allow you to open,
save or cancel your exported data.

AIB - iBusiness Banking

Payment File Transfer

AlB User ID: USERT161

Main Menu File Management
: - 27| Pl showing 1 to 13 of 13 paymaent files | 5]

(T R

miey xml tx Do you want to open or save this file? 19/04/2013  FILE ACCESTED
of and WL . 11/04/2013 | FILE ACCEFTED
oL TEST L?j Mame: AlB_Payenert_Flies_Exportads 10/04/2013 | FILE ACCEETED
ad3 M Type: Micsosoll Excel Worksheet, 3.03K8 05/04/2013 | FILE ACCEFTED
wdl | From: 10.33.1.133 04/04/2013 | FILE ACCEFTED

| odhocs |
Open I Save I | Cancel | 03/04/2013 | FILE ACCERTED

02/04/20:13 | FILE ACCESTED WITH BRRCAS
02/04/2013 | FILE ACCESTED
- il s b T It can b bl scene e cany poterialy 02/04/2013 | FILE ACCEPTED WITH ERRORS @
x@ i your computes. 1 you do not tust the source, do not open of 02/04/2013 | FILE ACCEFTED

save ihis e, Whal s the fisk? 02/04/2013 | FILE ACCEFTED
02/04/2013 | FILE ACCEPTED

O] P Wi Payments] Views Sumiary] Hepait] Seich Fies] Export] Rafissh]

Note: The data exported is by default the complete set of file records
available on the system, i.e. records for the period of D-10 and D+30
days, where D is current calendar date.

Sample exported data in Excel is shown below. The columns of the
File Management screen are replicated as separate columns on the
spreadsheet, containing all the relevant data.

£ Microsoft Excel - AlE_Payment_Files_Export[1]sds
‘&) Fle Edt View [nsert Format Tooks Data  Window Help Type a que
NEE SR B DR-F9- /8- le Biv -0 -[B]lz 1 EE=S 9%

Al > e Customer Ref
B
n Customer Ref . File Ret
2 Iy xml txn exceed U1DOES4DFCBAG4SA IE37MCYD0004S - MCY XML CO 6

Ol and UL testl 01D07341FCEB6ADS0 IEFIMCYOD0043 - MCY XML CO 4
4 oL TEST 01D072EADDD66299 IEFIMCYDO0043 - MCY XML CO 4
ad3 01D132887F52A2B8 IE6AMCYD00D44 - MCY FLAT CO S

Total Trane Amount  Debit Date

1,500.00 19/04/2013 FILE ACCEPTED
12,000.00 11/04/2013 FILE ACCEPTED
12,500.00 10/04/2013 FILE ACCEPTED

200.24 05/04/2013 FILE ACCEPTED
12640 04/04/2013 FILE ACCEPTED

4
4
4
4
b |adl 01D132023643CE98 [ESIMCYD00043 - MCY XML CO 4 4

adhoc & 01D1295410A39CE2 IESIMCYD00043 - MCY XML CO 4 8 504.00 04/04/2013 FILE ACCEPTED WITH ERRORS
o 12225C14910966C0 IE4GMCYDO0D41 - MCY XML CO 4 5 617.25 03/04/2013 FILE ACCEPTED
12214FBE74908866 I[E4EMCYD00041 - MCY XML CO 4 ] 617.25 02/04/2013 FILE ACCEPTED WITH ERRORS
12214FB9E7046CEF IE4GMCYD00041 - MCY XML CO 4 5 ©617.25 02/04/2013 FILE ACCEPTED
12214FBB3I363DCF0  [E4BMCYD00041 - MCY XML CO 4 5
12214FBDDAEC2466 [E4GMCYD00D4L - MCY XML CO 4 5
12214FBFE1BSETEC IE4B8MCYD00041 - MCY XML CO 4 ]
12214FCOAS4495B0 IE4GMCYD00041 - MCY XML CO 4 5

617.25 02/04/2013 FILE ACCEPTED WITH ERRORS
617.25 02/04/2013 FILE ACCEPTED
617.25 02/04/2013 FILE ACCEPTED
617.25 02/04/2013 FILE ACCEPTED




How to View Credit Rejects

From the Credit Rejects screen you can search for SCT and MCY
files rejected payments with desired search criteria. By default ‘Debit
Date From” and ‘Debit Date To' fields will default to 14 days ago and
current date respectively and OIN is selected as ‘ALL.

The following steps must be completed to view rejects from SCT and
MCY payment files:

1. Navigate to REJECTS/UNPAIDS -> Credit Rejects screen from
menu tree.

AIB - iBusiness Banking
AIB Payment File Transfer

User 1D: USERT 161

Main Menu Credit Rejects

» FILE SUMMARY

FILE UPLOAD — o
+ FILE MANAGEMENT File Reference: MRMmeFS. ©a/2013 Hak
g ALL il Dubit DateTor  [o5/0%/20:3 &
Ot IE6ESCTCO000B-SCT FLATCO 3
IEGTSCTO00003-SCT STD 18CO
» AUDIT LOG IE95SCT213468- USER TEST =

01007 385C1ESETFE
2EED84

FAFERA83D 02/04/2013
0100STOFITFCESEF oz/04/2013

2. Specify search criteria File Reference, OIN [select from the list] and
Debit Date From and Debit Date To with desired date range and
click the 3

3. You will be presented with the rejected payments grouped by
OIN, File Reference and Debit Date.

4. To view the rejected payments, select the desired row and click
liew Rejects| Dutton available at the bottom of the tabular

':n_- e e |

column.

5. You will be presented with the Payments Search screen. Certain
fields will be pre-populated with relevant file information like
Payment Type, Status, OIN and File Reference.

AIB - iBusiness Banking
Fr e Trar' sfer

S J UNPALDS
» ALDIT LOG Fram °
RECEIVED = oy (|
Dabit Date:| 2
St REFUNDED

RETURNED - Amount: [

ALL -
E51MCYD00043 - MCY XML CO 4 Originatar 1RAN:| L]

6. If you wish to further refine search, you may specify further
criteria such as Payment Reference Amounts, Originator IBAN,
Transaction ID, etc, and click Sesreh

7. You will be presented with the File Payments screen that will list
all rejected payments’ transaction details and reject reason.

AlB - iBusiness Banking

Payment File Transfer

A]B User ID: USERT161

ain Menu File Payments

ARY Quick Amount Saarch:

2] El showing 1 to 7 of 7 payments 5 5]

DESTUATIONACHAMEX, 200,00 EUA  ADECTED Dast | 04/04/2013 AIEKIEZD tee3atExa3
fuilag
Soaa

1.100.02 EUR REMCTED Cebit 04/04/2013 AIBKIEZO TET 1ATENS3
Tuilwg
ouaz

SKODA 200.00 EUR REMECTED Cezit 04/04/2013 EBOFIIEZO TETJROFIS0
)
o

VOUKSWAGAN .00 EUR RENCTED CebR 04/04/2013 AIEKIE20 IEE SATENS3
fuilad
oLz

EATHRYN 900.00 EUR REMCTED Debit 04/04/2013 ABKIEZO TET1ATENS3
fuilad
aLaz

SKODA 200.00 EUR REMCTED Dsbit Da/04/2013 BOFIIEZO IETOBOFISO,
fuilad
OLaz

VOLKSWAGAN 5.00 EuR REMCTED Cabit 0a/04/2013 AIEKIE20 TEESAIENI3
failad

: | d

8. Rejected payments can be exported to your local machine in
Excel sheet by selecting the [Exges button.




41| How to View Unpaid DDs

From the Unpaid DDs screen you can search for unpaid payments
of SDD File(s) with desired search criteria. By default ‘Unpaid
Generation Date From” and ‘Unpaid Generation Date To' fields will
default to 14 days ago and today respectively and OIN is selected as
‘ALL.

The following steps must be completed to view unpaid DDs from

SDD payment files:

1. Navigate to REJECTS/UNPAIDS -> Unpaid DDs screen from menu
tree.

AIB - iBusiness Banking
Payment File Transfer
User ID: USERT161

Debit Dste broms

Dubit Date Tar

IE1SDDZ13470 - SDD O FOR .. L
IE145DD213471 - SDD OM CLIE._ Unpaid Gunurstion Dabe Froms|

EVELERED

Unpsid Gensrstion Dabe Tey |25 T2 2021

2. Specify search criteria File Reference, OIN [select from the list] and
Debit Date From, Debit Date To, Unpaid Generation Date From
and Unpaid Generation Date To with desired date range and click

arch button.

3. You will be presented with the unpaid payments grouped by
File Reference, OIN, Pre/Post settlement Unpaids, Latest Unpaid
Generation Date and Debit Date.

4, To view the unpaid payments, select desired row and click the
JiswUnpsias)| button available at the bottom of the tabular column.

5. You will be presented with the Payments Search screen. Certain
fields will be pre-populated with relevant file information like
Payment Type, Status, OIN, File Reference and Debit From and To
date.

AIB - iBusiness Bankin
P g

Payment File Transfer
AlB User ID: USERT161

Main Menu
FILE SUMMARY

.....

RECEIVED -

Debit Date: [12/04/2013 utl [ie/o4/2013
. REFUNDED
RETURNED 5 Amounts| |
ALL
IE-!'ISDDE'I 34‘0 SDD DIN FDR Lo s “’“"I L
13471
Debit IBAN Accounts| L]
Fila g.;.,.mi::c DESSEESADSADE it m-I—
Payment Reference:| | pm—yy—

6. If you wish to further refine the search, you may specify further
criteria such as Payment Reference, Amounts, originator IBAN,
Transaction ID, etc and click the Searell button.

7. You will be presented with the File Payments screen which will list
the unpaid payments transaction along with reject reason.

AIB - iBusiness Banking
Payment File Transfer
User ID: USERT161

File Payments

Quick Amaunt Senrch: | 28l
2] | showing 1 to 3 of 3 payments B 25|

B 5 En
Maryl 100.00|REJECTED C ric | 18/04/2013 DABAIE20 IESSDABASS130161088009 1E14500213471 - DD OIN CLL

BCOSGEN
Mary2 100.00 REJECTED | Generic | 18/04/2013 BOFIIEZO IEQ7BOFIS0097373678320 | 1E14500213471 - SDD OIN CLL
ar

PCOSGEN
Mary3 22.00 RE)CTED| Generic | 18/04/2013 BOFIIE20 IE2CBOFIS0003333817103 | [E14500213471 - 50D OIN CLI
ar

1 | {E}

Search Daymants]|_export | gack |

8. Unpaid payments can be exported to your local machine in Excel
sheet by selecting the Exge button.



How to Download a PAIN.002 Credit Rejects/Unpaid DDs File

The following steps must be completed to generate a PAIN.OO2 for
your rejected payments:

1.

Navigate to REJECTS/UNPAIDS -> Credit Rejects screen for SCT
payments and Unpaid DDs for SDD payments from the menu
tree.

. Specify search criteria File Reference, OIN [select from the list] and

Debit Date From and Debit Date To with desired date range and
click the Seskel button.

You will be presented with the rejected payments grouped by
OIN, File Reference and Debit Date.

. To generate a PAIN.OO2 for the rejected payments, select the

desired row and click the EXgasl button available at the bottom of
the tabular column.

. You will be presented with a pop-up box displaying your agreed

PAIN.O02 format as per screen shot below.
This file can be saved to your local PC.

If there are credit rejects/unpaid DDs over a number of days
from one file, a pop-up box will display to the user when the
B8 button is selected, to confirm what PAIN.002 should be
downloaded as per screenshot below.

Note: The EXgesl button will only enable if you have uploaded a XML
PAIN.001 payment file.

Export PAIN2 XML File

Fie 122D064579553CF0T has the folowing PAIN2 files available for download

1 unpaii(s) totaling 20.18 on Tuesday, Aptil 9th
2 unpaid(s) totaling 40.24 on Monday, April 8th

Download PAIN2 File
Download PAN2 File

E




43 How to View the Audit Log

From the Audit Log screen you can search for a specific user

or action within a specified date range. All input fields must be
complete for a valid search. The ‘Date From” and ‘Date To’ fields will
default to 14 calendar days in the past and 14 days calendar days in
the future.

To conduct a search from the Audit Log screen:

1. Enter your ‘User ID..

2. Select the desired ‘Event’. ALL is selected by default.
3. Select the desired date range you wish to search.
4. Click the Sasrehl button.

Results are presented on the below screen, detailing all events that
match your search criteria.

AIB - iBusiness Banking
AlB Payment File Transfer

User ID: USERT161

Main Menu

unrmnijsi"“‘- Date From:[21/04/2313
Event: IALL -I Date To: f&s. 04/2013

Search| Reset|
e e T )

DiDI3ESTOO3CIFAA USERT161 FILE UPLOADED 05/04/2013 11121 AM
QLD132B4FTCFI060 USERT161 FILE UPLOADED 04/04/2013 Q4:17 PM
01013, CEE21EA USERT 161 FILE UPLOADED 04/04/2013 03:57 PM
01013244932029C9 USERT161 FILE USLOADED 04/04/2013 03:14€ BM

To view individual file details, you have an option to [Miewtem| at the
bottom of the page and, similarly, using the Exge button you can
export searched audit log details to an Excel sheet.
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We all want to do our bit for the environment. That’s why AIB
has created ‘Add more green’, a range of environmentally-
friendly initiatives that will help us and our customers create
a greener world. Even something as simple as signing up for
eStatements can make a huge difference. Find out how you
can help add more green at www.aib.ie/csr
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