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1. Introduction 
This report is a summary of health and safety activities, performance and progress across 2020. The report covers 

health and safety from the period from 1 January 2020 to 31 December 2020.  

2. Executive Summary 
This is the first annual report under our Health and Safety Strategy for the period 2020-2021.  The Health and Safety 

team achieved a challenging and broad programme of work in 2020.  We continued to support the business, primarily 

through the provision of information, advice and training. 

We recorded 130 accidents during the year, 15 of which required statutory reporting.  The number of accidents 

decreased by 47% and the number of statutory reportable accident decreased by 12%, on 2019 figures.  The significant 

reduction is attributable to reduced occupancy and footfall in our workplaces due to COVID-19 restrictions over the 

course of the year.  Slips, trips and falls continue to be the main accident trigger, accounting for 41% of all accidents 

recorded.   

We continue to promote and deliver training, 80 core modules delivered with 704 attendees.  These figures are down 

on previous years due to the suspension of classroom training due to COVID-19. Validity of training certification was 

extended for duration of suspension.  Our classroom training was subsequently adapted to a virtual model to enable 

recommencement of training delivery.  Our 2020 training included the development and delivery of 46 COVID-19 Lead 

Worker Representative training sessions.  This module was delivered via virtual instructor lead training to 416 learners.   

Our Health and Safety COMeT course continues to reach and influence new and existing employees and contractors, 

on expected safety behaviour and operational health and safety in AIB.   

23 planned workplaces inspections were carried out in Q1 as part of the annual programme of inspection.  This 

programme was then suspended as part of Covid-19 response.  16 additional inspections and investigations were also 

completed, this included 11 investigations into statutory reportable accidents. 

We designed and delivered a workplace COVID-19 risk assessment process to the business and monitored completions 

to ensure 100% achieved. 

The Health and Safety Authority (HSA) carried out an unannounced COVID-19 workplace inspection one of our 

locations to inspect our infection and prevention controls, no material findings.   

The Health and Safety team undertook an extensive programme of support and advice, particularly in relation to the 

COVID-19 Response and Working from Home. 

We continue to participate in relevant external Business and Sector committees in the pursuit of best practice, 

benchmarking and continuous improvement: 

 IBEC Occupational Health and Safety Policy Committee 

 Health and Safety Inter Bank Group 
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3. Incident Management 
In total, 253 incidents were reported by the business during the year, down from 435 in 2019.  130 accidents and 123 

incidents (incidents include near misses, property damage and administering first aid for persons who become unwell, 

or are injured on the way to work) were reported.  

Of the 130 accidents reported to the Health and Safety team in 2020, 74 (57%) involved an employee, while the 

remaining 49 involved either contractors working on our premises or members of the public.   

The number of accidents that required statutory reporting decreased from 21 in 2018 to 17 in 2019.  Of the 15 recorded 

in 2020, 11 involved employees, two involved contractors working on our premises and two involved a member of the 

public. 

With the largest number of workplaces and employees, Dublin recorded the most accidents over the year (40) while 

five counties (Carlow, Cavan, Laois, Meath and Roscommon) did not record an accident in 2020. 

As with previous years, the main accident trigger was slips, trips and falls, 41%.   

Figure 3.1 Main accident triggers, 2020 
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4. Training and Awareness 
We continue to invest in training for all our employees, we have also facilitated the training of contractor personnel 

working in our workplaces to ensure that all people working in our workplaces are equally aware and appreciative of 

our systems and standards.  

In total, 80 core health and safety training modules were delivered to the business with 704 attendees.  Four 

awareness sessions were delivered with 50 attendees.  These figures are down on previous years due to the suspension 

of classroom training due to COVID-19. Validity of training certification was extended for duration of suspension.   

To address the challenge of training delivery during the pandemic, we adapted our primary model of classroom training 

to a virtual model, to enable recommencement of training delivery.  Our 2020 training included the delivery of a new 

COVID-19 Lead Worker Representative training module, 46 sessions delivered via virtual instructor lead training to 416 

learners 

13,888 learners completed the Health and Safety COMeT course:  

 9,555 employees  

 4,333 contractors 

In addition 1,578 learners completed the on-line Basic First Aid module during the year. 

Our monthly accident prevention awareness publication continues to support and facilitate learning from previous 

accidents.     

5. Inspection Programme 
39 inspections and investigations were completed in 2012.  Focus continues to be the provision of support, advice, 

promotion of health and safety awareness.  Planned inspections include a review of health and safety documentation, 

assessment of workplace and observation of work activities.  Issues identified are reported to local and building 

management for resolution. 

The programme included 11 investigations into statutory reportable accidents to determine the underlying cause and 

to establish any remedial action that may have been necessary.  

The Health and Safety Authority (ROI) carried out an unannounced workplace inspection in one of our head office 

locations to examine the COVID-19 Infection Prevention Controls in place, no material findings.  The Health and Safety 

Executive (UK) did not complete any inspections in 2020. 

6. Key Projects 
Key areas of focus in 2020 included: 

 Provision of health and safety support and advice on interpreting official guidance and providing reassurance in 

this space on the implementation and management of COVID-19 infection prevention controls and response. 

 Development and delivery of COVID-19 Lead Worker Representative Training. COVID-19 Workplace Risk 

Assessments process design and delivery. Publication of COVID-19 and Working from Home guidance documents.  

 Progressed the procurement and of a health and safety software tool.   


